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Shelter’s 75th Anniversary
Shelter Insurance® is celebrating 75 years in 2021. In 2018,
Executive Vice Presidents Teresa Magruder and Dan Clapp
established an interdepartmental committee and started planning
efforts for Shelter’s diamond anniversary. Some efforts kicked off in
2020, with the majority of events and activities taking place in 2021.
Logo
The Shelter logo was enhanced for the anniversary and is featured
throughout the website, ads, employee volunteer t-shirts, company
car decals and more.
Giving
Shelter is providing eligible employees 8 hours of paid volunteer
leave during the anniversary year. Plans are also underway to sponsor
a home building project in Columbia, MO in collaboration with
Habitat for Humanity. Shelter employees will have the opportunity
to help with the construction of the home and/or work in the
Columbia, MO Habitat ReStore Store.

those who came before us was in need of an update, it made sense
to tie the renovation to the 75th anniversary. The new area is called
the Inspiration Garden and features a wall naming employees and
agents who have passed away as well as a unique rock sculpture and
a water feature. A bronze plaque includes Shelter’s 75th anniversary
logo and a dedication honoring those we have lost. The plaque was
installed in October 2020 and visitors are encouraged to visit this
peaceful and lovely place when at the corporate headquarters in
Columbia, Missouri.
Celebrating 75 Years
Special 75th anniversary elements will be added to normal activities
throughout 2021 including the Garden Concerts and the Holiday
Tree Lighting. A golf tournament in the Summer and a special
Celebration Day in the Fall are also planned. A special web page
for the celebration will remain active - – www.ShelterInsurance.
com/75thanniversary. This page includes a timeline with a snapshot
of Shelter’s history, an online booklet and a historical video.

Inspiration Garden
The 75th anniversary committee recommended creating a lasting
memory to remind everyone of this important milestone for years to
come. Knowing the section of Shelter Gardens dedicated to honoring
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A MESSAGE FROM SHELTER’S BOARD CHAIR
Serving as Chair of the Board for Shelter Insurance®, I see the hard work of our employees and agents on a
regular basis. What Shelter’s team accomplished during 2020 is exemplary considering the challenges of the
pandemic and a historic storm season. On behalf of Board of Directors, we wish to share our appreciation
for the entire Shelter team. We are moving through this time of crisis in an excellent fiscal position and we
continue to grow and innovate as we prepare for the future.
Shelter’s combined income in 2020 was more than $81 million, and our combined income during the past
eight years is more than $1 billion. In 2020 we experienced continued growth in policy units and stronger
overall retention. This year we also reported abnormally high weather loss frequency and severity offset by
significantly lower auto losses during the pandemic.
RICK MEANS
Board Chair

Overall, Shelter Mutual’s surplus strength grew to $2.17 billion for the year, which represents an increase
of 3.3%. Assets under management surpassed $6 billion for the first time, an increase of almost 2%. These
are impressive milestones, especially when you reflect on the upcoming 75th anniversary celebration and see
how far the Shelter group of companies have come.

The Board was pleased to select Randa Rawlins as the next President of Shelter Insurance in 2020. She will add the CEO title after Matt
Moore retires in June 2021, and her vision for Shelter’s ongoing success is ambitious and exciting. We look forward to watching these
innovative ideas grow in the coming years.
During 2020, two Directors retired from the Board; former CEO and President Dave Moore and former Chair of Mapfre Internacional
SA Andrés Jiménez. Their years of service and commitment to Shelter were invaluable and we thank them for their contributions to
the success of our Companies. We welcomed Dr. Tonya Moore to the Board in 2020 and her knowledge and experience are extremely
valuable. Dr. Moore replaced Mr. Jiménez after his retirement from the Board. We also welcomed Shelter Executive Vice President
Rockne Corbin to the Board. Mr. Corbin joined Shelter in 1991 and has held positions in Claims and Reinsurance before becoming an
Executive Vice President in 2019.
I started my career in Claims more than four decades ago, and know first-hand the importance of providing great customer service across
all aspects of our operations. The importance of exceptional customer service continues to be a priority for Shelter. The catastrophic
weather events in 2020 certainly challenged our teams, but they came through this year better than ever.
As we celebrate Shelter’s diamond anniversary in 2021, we look forward to helping our customers, agents and employees build for a
bright future. We appreciate the trust our customers have placed in us for more than 75 years and we will work hard to continue to
innovate and grow.

A MESSAGE FROM SHELTER’S CEO
As we prepare this annual report, the United States is marking the one year anniversary of the
COVID crisis. 2020 was a year of unprecedented challenges; however the Shelter family proved they
were more than capable of handling them. I am honored to have led the team through this crisis and
I remain confident in Shelter’s ability to make it through whatever comes our way.

MATT MOORE
CEO

The 2020 financial results were strong, and the ongoing commitment to innovation and strategic
practices will allow us to thrive. Our surplus of $2.1 billion and annual premiums of $1.9 billion
reveals the financial strength of the Shelter group of companies. Our 2020 income projections
before the pandemic were in the $70 million range, so it is impressive that we reached $81 million in
combined income. These results are a testament to the continued hard work and exceptional service
provided by our agents and employees.

Customer retention is at a ten year high at 86.9%, and we grew more than 64,000 units through our group of companies in
2020. Our life insurance policy retention exceeds 96%. We believe our focus on doing the right thing during the pandemic
contributed to that success. We returned 30% of auto premium to customers for April and May 2020, and that is one of the
highest percentages provided by the industry in premium relief. The Shelter Foundation also provided a $1.5 million donation
targeted to help the communities we serve. The Foundation offered each agent an opportunity to provide a $1,000 donation to
a charitable organization working on COVID relief in their community. The Foundation also supported our 20 branch offices
and corporate headquarters with additional relief donations.
The weather provided significant challenges in 2020 as well. Hurricane Laura is now the largest storm in Shelter’s history with
more than $185 million in claims. The storm season began early and did not stop, and I want to thank the Claims team and
every department supporting them for their exceptional efforts.
I would like to share my deepest thanks to the employees, agents, vendors and customers who made these results possible.
Shelter is celebrating our diamond anniversary in 2021 and the planning for this exciting milestone began nearly two years ago.
We are looking to the future through a lens of hope while enjoying the celebration of our accomplishments. We are changing
and growing and that will help us remain Shelter Strong for the future. I appreciate the opportunity to lead the Shelter team,
and look forward to seeing what lies ahead.

COMMITMENT TO
MANAGEMENT EXCELLENCE
Shelter Insurance Companies are governed by a nine-member
Board of Directors empowered to provide policy decisions and general
oversight of the Companies’ operations. Key responsibilities include
reviewing corporate strategy and business plans and appointing officers.
Three directors are elected annually by policyholders at the annual policyholders’
meeting. Each director is elected for a three-year term. In addition, the Board
appoints four committees to directly assist the Board in fulfilling its responsibilities: the
Investment Committee, the Executive and Compensation Committee, the Corporate
Governance Committee, and the Audit Committee.
While all four committees are important, the Audit Committee in particular is charged
with performing three functions: serving as an objective party to monitor Shelter’s
financial reporting process and internal control system; appointing, reviewing,
and assessing the independent audit firm; and providing an avenue of open
communication among the independent auditors, internal auditors, senior
management, and the Board.
Other corporate management committees are established
according to critical management issues. These
committees are overseen by executive management.
The goal of the Board and other committees is to
ensure a management structure that provides
effective oversight and is responsive to
key issues on behalf of the employees,
agents, and customers of the
Shelter Insurance Companies.
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SHELTER INSURANCE® FINANCIAL STATEMENT
For 75 years, Shelter has provided a variety of insurance products and services to our customers. Shelter has grown to be one of the
nation’s most successful and financially sound regional insurance groups.

2,298,114

$6 Billion

$1.9 Billion

P&C UNIT COUNT

P&C POLICY EARNED PREMIUM

ASSETS UNDER MANAGEMENT

Up 248,736 over the past 5 years

5 year Annual growth of 4.9%

Up $1.1 Billion in last 5 years

COMBINED INCOME BEFORE TAX

2016

$2.1 Billion

2017

SHELTER MUTUAL SURPLUS

$138.4 Million

$106.5 Million

Increase of $393.5 Million over the past 5 years

2018

4,385

EMPLOYEES & AGENTS
Added 471 in past 5 years

21

OPERATING STATES
Added 3 in past 5 years

$142.2 Million

2019

$86.9 Million

2020

$81.5 Million

MUTUAL AND GENERAL OPERATIONS
Net direct written premiums before reinsurance assumed
increased 2.2% compared to 2019 and were $1.79 billion.
Premiums are up from the prior year due to increases in unit
count and increasing retention offset by auto premium reductions
effective in October. For the past 5 years, these two companies
have issued almost 1.9 million new units with active policy count
increasing 249,000 over the same period.
Incurred weather losses were up significantly from 2019. For
2020, such losses and adjustment expenses were $619.5 million,
representing 34.7% of earned premiums, up considerably from
the 18.4% last year. Non-weather losses of $728 million were
down $83 million from 2019 mainly due to lower non-weather
frequency. In the past 5 years, Mutual and General incurred $5.4
billion of losses representing 979,558 claims reported and an
average $5,504 per claim, testament to servicing our customers in
their time of need.
Through 2020, these entities have a permitted practice to build
voluntary catastrophe reserves for both a major weather event
and a significant earthquake. At the end of 2019, the weather

MUTUAL & GENERAL
WRITTEN PREMIUM BY STATE

reserve balance was $157.4 million. We continued to add to the
reserve to build up to $165.5 million during 2020. Due to the
record storm year, the full balance was released during the year
and reduced our combined ratio by 9.4%. The $120 million
earthquake reserve remains with no additions made during 2020.
Expenses were up due to accounting for $49.2 million of
premium relief payments to policyholders as an underwriting
expense. In April 2020, due to insureds driving fewer miles and
experiencing fewer automobile accidents, it was decided to pay
policyholders 30% of their April and May monthly premium.
Overall, the total underwriting loss was $93.9 million, which
was up significantly from the underwriting loss of $54.4 million
experienced for 2019. On the other hand, investment gains of
$114 million were only down slightly from 2019. Net income
before tax ended at $18.9 million. Going forward, Shelter will
continue growing its presence in the state of Ohio with auto and
homeowners. The Say Insurance brand will continue to focus on
developing a strong customer base to offer auto insurance with
the direct to consumer model.

MUTUAL & GENERAL
WRITTEN PREMIUM BY LINE OF BUSINESS

SHELTER MUTUAL AND SHELTER GENERAL PROPERTY AND CASUALTY PRODUCTS
Shelter’s exclusive agents offer the following property and casualty products:
AUTO

Private Passenger Auto
Commercial Auto
Motorcycle
Recreational Vehicle

PROPERTY

Homeowners
Mobile Homeowners
Farmowners
Dwelling Fire
Farm Fire
Apartment Owners
Personal Inland Marine
Boatowners

$120.4 Million
PRE-EVENT RESERVES

Funds set aside for future event,
added layer of conservatism

LIABILITY

Personal Umbrella
General Liability
Comprehensive Farm Liability

BUSINESS

Business Owners
Commercial Fire
Commercial Inland Marine
Cargo

$62 Million

2,228,908

Total of $380.7 Million over the past 5 years

Total increase of 216,000 in the
past 5 years

NET INCOME BEFORE TAX

UNITS IN FORCE

5 YEAR CLAIMS BY THE NUMBERS

5 YEAR LOSSES INCURRED

979,558

5 YEAR CLAIMS REPORTED

86.94%

Funds reinvested in our communities
to serve our customers

Number of claims reported
during the past 5 years

Percentage of policies renewing in
current year

$5.4 Billion

RETENTION

SHELTER MUTUAL INSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Surplus
(Statutory Basis)

YEAR ENDED DECEMBER 31

(IN THOUSANDS)

ADMITTED ASSETS
BONDS
INVESTMENTS IN AFFILIATES
COMMON STOCKS, UNAFFILIATED
OTHER INVESTED ASSETS
COMMERCIAL MORTGAGE LOANS
REAL ESTATE
CASH AND SHORT-TERM INVESTMENTS
TOTAL CASH AND INVESTED ASSETS
PREMIUMS RECEIVABLE
DEFERRED INCOME TAX ASSET
OTHER ASSETS
ACCRUED INVESTMENT INCOME
INCOME TAX RECOVERABLE
TOTAL ADMITTED ASSETS
LIABILITIES AND SURPLUS
UNEARNED AND ADVANCE PREMIUMS
UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES
CATASTROPHE RESERVES
ACCRUED EXPENSES
OTHER LIABILITIES
BORROWED FUNDS
TOTAL LIABILITIES

2020

$

$

$

TOTAL POLICYHOLDERS’ SURPLUS
TOTAL LIABILITIES AND SURPLUS

$

1,681,212
775,128
402,780
490,728
56,549
56,004
(51,128)
3,411,273
176,775
31,107
40,067
10,483
54,349
$3,724,054

635,229
585,720

2019

$

$

$

1,926,416
737,674
347,885
411,787
32,711
49,874
(32,056)
3,474,291
171,122
35,577
28,471
11,543
8,686
3,729,690

627,467
593,607

274,960

119,927
85,725
122,804
2,860
1,552,265

75,510
52,412
2,860
1,626,816

2,171,789

2,102,874

3,724,054

$

3,729,690

SHELTER GENERAL INSURANCE COMPANY*
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)

(IN THOUSANDS)
ADMITTED ASSETS
BONDS
INVESTMENTS IN AFFILIATES
OTHER INVESTED ASSETS
CASH AND SHORT-TERM INVESTMENTS
TOTAL CASH AND INVESTED ASSETS
PREMIUMS RECEIVABLE
OTHER ASSETS
INCOME TAX RECOVERABLE
TOTAL ADMITTED ASSETS
LIABILITIES AND NET WORTH
UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES
UNEARNED AND ADVANCED PREMIUMS
OTHER LIABILITIES
CATASTROPHE RESERVES
ACCRUED EXPENSES
TOTAL LIABILITIES

YEAR ENDED DECEMBER 31

2020
$

$

$

NET WORTH
TOTAL LIABILITIES AND NET WORTH

* INCLUDING SAY INSURANCE®

111,790
7,064
4,655
11,136
134,645
9,284
1,590
1,843
$147,362

53,765
20,606
2,615
564
1,918
79,468

2019
$

$

$

67,894
$

147,362

108,645
8,487
4,592
13,226
134,950
8,329
1,055
2,007
146,341

52,989
18,972
2,989
2,933
1,558
79,441
66,900

$

146,341

HAULERS INSURANCE COMPANY, INC. (HICI)
Written premiums were $41 million, a decrease of 3.1%
due to a decrease in policy count of 1,717. The decline was
impacted by the pandemic and focus on the transition
to AmShield.

Statements of Admitted Assets, Liabilities, and Net Worth (Statutory Basis)

Incurred losses of $29 million were down 2.8% compared
to the prior year due to a small decrease in severity. Haulers
is covered by an aggregate stop-loss reinsurance agreement
with its parent, Shelter Mutual, which provides protection if
Haulers' loss ratio exceeds 57.5%. This agreement helps HICI
provide more consistent underwriting results year over year.
The agreement benefited Haulers during 2020 in the amount
of $4.5 million and led to an overall underwriting loss for
the year of $621 thousand and net income before tax of $3.8
million. From 2015 to 2019, HICI had consistently grown its
written premium, growing 15% over this time. However, as
operations begin shifting to AmShield, written premium will
continue to fall for the organization. During 2020, Haulers
paid a $4.2 million dividend to Mutual.

BONDS

HICI received a financial strength rating of A (Excellent) by
AM Best. The Company’s premium to surplus ratio was a
respectable 100.0%, a strong position for a predominately
auto insurance writer.

UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

HICI OPERATING TERRITORY

(IN THOUSANDS)

YEAR ENDED DECEMBER 31

2020

2019

$63,492

$64,110

ADMITTED ASSETS
CASH AND SHORT-TERM INVESTMENTS

3,835

1,947

REAL ESTATE

785

807

OTHER INVESTED ASSETS

565

635

68,677

67,499

8,322

8,778

TOTAL CASH AND INVESTED ASSETS
PREMIUMS RECEIVABLE
ACCRUED INVESTMENT INCOME
OTHER ASSETS
TOTAL ADMITTED ASSETS

288

297

1,202

2,860

$78,489

$79,434

$21,752

$21,062

LIABILITIES AND NET WORTH
UNEARNED AND ADVANCED PREMIUMS

13,432

13,792

OTHER LIABILITIES

2,146

2,293

TOTAL LIABILITIES

37,330

37,147

NET WORTH

41,159

42,287

$78,489

$79,434

TOTAL LIABILITIES AND NET WORTH

$78.5 Million

$39.4 Million

Increase of $4.5 Million over the past 5 years

Increase of $3.5 Million over the past 5 years

TOTAL ASSETS

EARNED PREMIUM

AMSHIELD INSURANCE COMPANY
AmShield was incorporated on May 13, 2014 and officially
launched in the Phoenix, Arizona area with 7 policies in late
2017. AmShield sells policies through the independent agent
model. As of the end of 2020, AmShield was operating in
Arizona, Oregon, Indiana, and Tennessee.

Statements of Admitted Assets, Liabilities, and Net Worth (Statutory Basis)

2020

2019

ADMITTED ASSETS
BONDS

AmShield gross written premiums for 2020 totaled $13.3
million compared to $6.1 million for the year 2019. Unit count
has more than doubled over the year ending at 15,881 compared
to 7,061 as of 2019. AmShield principally writes automobile
and homeowners insurance. Losses paid and incurred were
$13.3 million during 2020. AmShield has a quota share
agreement with Mutual which was effective January 1, 2018.
With this agreement, AmShield cedes 100% of all premiums,
claims, and expenses other than net investment income to
Shelter Mutual. In consequence, AmShield reported a direct
underwriting loss of $0.
Assets have increased by over 167% since AmShield started
selling policies in 2017 due both to cash infusions from Shelter
Mutual and increases in premium receivables due to operations.
AmShield received a financial strength rating of A (Excellent)
by AM Best.

AMSHIELD WRITTEN PREMIUM BY STATE

YEAR ENDED DECEMBER 31

(IN THOUSANDS)

$8,435

$7,971

CASH AND SHORT-TERM INVESTMENTS

1,018

562

TOTAL CASH AND INVESTED ASSETS

9,453

8,533

PREMIUMS RECEIVABLE

3,487

1,811

34

35

REINSURANCE RECOVERABLE ON LOSS PAYMENTS

966

357

NET DEFERRED TAX ASSET

622

357

RECEIVABLE FROM PARENT AND AFFILIATES

570

266

87

94

$15,219

$11,453

UNEARNED PREMIUMS

6,753

3,310

CEDED REINSURANCE PAYABLE

1,162

541

134

109

39

109

OTHER LIABILITIES

632

414

TOTAL LIABILITIES

8,720

4,483

NET WORTH

6,499

6,970

$15,219

$11,453

ACCRUED INVESTMENT INCOME

OTHER ASSETS
TOTAL ADMITTED ASSETS

FEDERAL INCOME TAXES PAYABLE
PAYABLE TO PARENT AND AFFILIATES

TOTAL LIABILITIES AND NET WORTH

$15.2 Million

$13.3 Million

Increase of $3.8 Million over the prior year

Increase of $7.2 Million over the prior year

TOTAL ASSETS

NET PREMIUM WRITTEN

SHELTER LIFE INSURANCE COMPANY
Premium and annuity considerations for Shelter Life increased
3.3% over the previous year to over $145 million. The
Company has added $4.5 billion to life insurance in force in
the past 5 years, with ending in force of $29.2 billion.
Even though asset balances have grown $204 million during
the past 5 years due to good cash flows, the continued low
interest rate environment has negatively affected overall
yields to the investment portfolio. To combat this, Shelter
Life has diversified its investment portfolio in the past few
years including investing in commercial mortgage loans and
increasing other invested assets which have proven to have
higher returns. The continued low interest rate environment
drove the need for the Company to maintain asset adequacy
reserves totaling $45 million, $10.5 million of which was
added during 2020, reducing net income. Shelter Life has
recorded more than $100.8 million of net income before tax
over the past 5 years.

Shelter Life continues to hold a financial strength rating of
A (Excellent) by A.M. Best. This rating provides further evidence
of the strength and stability of Shelter Life Insurance Company.

LIFE PRODUCTS OFFERED
20-Pay Whole Life
EZ Term®
Junior Special
Level Term to Age 100 (10, 20, 30 years)
Platinum Shield® IV Universal Life

Secure Whole Life
Shelter Express Term®
Whole Life
Yearly Renewable Term

$1.36 Billion

$29.2 Billion

$248.8 Million

Increase of $203.9 Million during the past 5 years

Total value of active insurance policies
Increase of $4.4 Billion over the past 5 years

Increase of $64.6 Million over the past 5 years

96.14%

$16.5 Million

$145 Million

Percentage of policies renewing in current year

Recorded more than $100.8 Million
over the past 5 years

$679.7 Million during the past 5 years

TOTAL ASSETS

LIFE RETENTION

INSURANCE IN FORCE

NET INCOME BEFORE TAX

NET SURPLUS

PREMIUM CONSIDERATIONS

SHELTER LIFE INSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)

(IN THOUSANDS)
ADMITTED ASSETS
BONDS
OTHER INVESTED ASSETS
POLICY LOANS
INVESTMENTS IN AFFILIATES
MORTGAGE LOANS ON REAL ESTATE, AFFILIATED
COMMERCIAL MORTGAGE LOANS
RECEIVABLES FOR SECURITIES
CASH AND SHORT-TERM INVESTMENTS
TOTAL CASH AND INVESTED ASSETS
DEFERRED AND UNCOLLECTED PREMIUMS
DEFERRED TAX ASSETS
ACCRUED INVESTMENT INCOME
OTHER ASSETS
TOTAL ADMITTED ASSETS
LIABILITIES AND NET WORTH
AGGREGATE RESERVES
LIABILITY FOR DEPOSIT TYPE CONTRACTS
ASSET VALUATION RESERVE
POLICY AND CONTRACT CLAIMS
DUE TO AFFILIATED COMPANIES
OTHER LIABILITIES
TOTAL LIABILITIES

YEAR ENDED DECEMBER 31

2020
$

$

$

NET WORTH
TOTAL LIABILITIES AND NET WORTH

1,075,600
99,350
20,865
10,697
4,694
42,657
54
37,593
1,291,510
46,214
9,208
7,021
7,370
1,361,323

1,013,784
55,629
11,543
14,857
3,500
13,215
1,112,528

2019
$

$

$

248,795
$

1,361,323

1,076,512
79,255
21,967
11,868
5,787
35,352
5,984
6,083
1,242,808
44,615
7,008
8,001
6,359
1,308,791

982,401
56,039
9,705
7,390
3,276
12,922
1,071,733
237,058

$

1,308,791

SHELTER REINSURANCE COMPANY
Shelter Reinsurance continues to provide the Shelter Insurance group
opportunities for growth and diversification. Net written premiums
were $131 million, up $9.6 million, or 7.9% from 2019. Reinsurance
experienced less catastrophic activity during 2020 resulting in a decrease
of $39 million in total cost of losses when compared to the prior year.
This increase in premium and decrease in losses allowed Re to record an
underwriting gain of $25.2 million for the year and $34.5 million income
before taxes. Reinsurance generally produces an underwriting gain, but
had produced underwriting losses from 2017 to 2019 due to some large
catastrophes. Despite those losses, the 7-year underwriting gain was
$48.5 million, which is an average of $6.9 million gain per year.

Canada
8.30%

Reinsurance has a continued reputation for prompt claims payment,
exceptional customer service, professional staff and solid financial strength.



United States
23.29%

$131.1 Million
WRITTEN PREMIUM

$34.5 Million
NET INCOME BEFORE TAXES

Latin America

1.31%

$48.5 Million

$550 Million

$360 Million

Average of $6.9 Million a year

Increase of $127.7 Million in past 5 years

Increase of $63.4 Million in past 5 years

7 YEAR UNDERWRITING GAIN (LOSS)

TOTAL ASSETS

SURPLUS

Europe

30.11%

U.K.

5.54%

Bermuda

2.93%

Asia

Caribbean

6.99%

10.45%

Israel
4.72%

Oceania

6.36%

SHELTER REINSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)

(IN THOUSANDS)
ADMITTED ASSETS
BONDS
COMMON STOCKS
CASH AND SHORT-TERM INVESTMENTS
OTHER EQUITY INVESTMENTS, AFFILIATED
OTHER INVESTED ASSETS
MORTGAGE LOANS
TOTAL CASH AND INVESTED ASSETS
FUNDS HELD ON REINSURANCE
ACCRUED INVESTMENT INCOME
DEFERRED TAX ASSET
PREMIUMS RECEIVABLE
OTHER ASSETS
TOTAL ADMITTED ASSETS
LIABILITIES AND NET WORTH
UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES
UNEARNED PREMIUM
OTHER LIABILITIES
TOTAL LIABILITIES

YEAR ENDED DECEMBER 31

2020
$

$

453,617
22,207
30,232
866
6,420
83
513,425

$

13,799
2,274
516
19,648
308
549,970

$

NET WORTH
TOTAL LIABILITIES AND NET WORTH

148,795
24,868
16,258
189,921

2019
$

$

427,037
19,421
24,441
826
0
0
471,725

$

13,884
2,292
1,673
12,264
6,119
507,957

$

360,049
$

549,970

152,489
24,165
7,798
184,451
323,505

$

507,957
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Shelter Announces 2021 Leadership Changes
In November, Matt Moore, President and CEO of Shelter,
announced retirement plans for June of 2021. His
retirement follows 38 years with Shelter, serving the last
two years as President and CEO. In anticipation of Matt’s
retirement, the Board elected Randa Rawlins as President
until Matt retires, when she will become President and CEO.
Randa is a native Missourian who grew up on a farm near
Hale, Missouri. A graduate of Truman State University and
the University of Missouri-Columbia School of Law, she
began her law career in Kansas City where she practiced
insurance defense for 20 years. Randa returned to Columbia
in 2002 to become Shelter’s General Counsel. She assumed
the role of Secretary of Shelter and its Board of Directors
in 2006 before being promoted to Senior Vice President
in 2016. In 2018, she was promoted to Executive Vice
President and in July of that year became a member of
Shelter's Board of Directors.
The Board also elected Paul LaRose to serve as an Executive
Vice President. Paul is originally from St. Louis, Missouri,
but moved west to continue his education, graduating
from Rockhurst University and the University of Missouri
- Kansas City School of Law before joining the Missouri
Attorney General’s office in 1985. He began his Shelter
career in 1990 as a lawyer in the Law Department where
he advanced to Associate General Counsel and then was
promoted to Vice President of Shelter Benefits Management,
Inc. (SBMI), Shelter’s Human Resources operation, in 2012.

To replace Paul LaRose as Vice President of SBMI, the
Board elected Stacye Smith. Stacye is a Columbia native
and a graduate of Stephens College where she earned a
Bachelor of Arts degree in Business Administration. She
began her Shelter career in 1987 and held several positions
in Underwriting, Training and SBMI. Stacye has been in
management since 2005, where she held the positions of
Manager of Sales Training, Manager of Human Resource
Programs and Director of Human Resources. On January
1, 2020, she became Shelter’s first Director of Inclusion
and Engagement, having responsibility for Diversity and
Inclusion, Employee and Community Engagement, and
Employee Communications.
New Associate Vice President Positions
The Board also developed four Associate Vice President
positions in 2020. Three are within current departments
and one will be a new initiative for Shelter, focusing on
developing digital strategy and customer experience.
New Associate Vice Presidents are:
• Lawrence Cranor, Associate Vice President, Actuarial
• Greg Lockard, Associate Vice President and 			
			Managing Director, Shelter Reinsurance
• Rick McVeigh, Associate Vice President, General Services
• Matt Schwartz, Associate Vice President, Digital Strategy

Shelter Welcomes
Two New
Board Members
The Shelter Insurance® Board began the search process for a new
member in November 2019, when Andrés Jiménez announced
his retirement. A lengthy review of qualified candidates ensued
and in April 2020, Dr. Tonya Moore was selected to fill Mr.
Jiménez’ remaining term. Her work with the Board began on
July 1, 2020.
Dr. Moore is the Founder and CEO of MooreNow, LLC – a
leadership coaching consulting firm, and Administrative House
Supervisor for Children’s of Mississippi at the University of
Mississippi Medical Center. With nearly 25 years of experience
at the University of Mississippi Medical Center in various roles,
Dr. Moore brings a wealth of knowledge and experience to
this board role. Her volunteer work throughout her career will
match well with Shelter’s ongoing commitment to volunteerism.
Dr. Moore is currently serving as the president of the Mississippi
Nurses Association, and is the first African-American elected to
that office.
“We believe Dr. Moore’s expertise will be extremely helpful to
Shelter’s future growth and success,” said Rick Means, current
Shelter Board Chair. “Her healthcare knowledge is critical
not only for our life insurance company, but also helping with
the health and well-being of our more than 4,000 agents and
employees.”
Matt Moore, Shelter’s CEO, said “Dr. Moore brings unique
experience and perspective to the Board. Her many years of
leadership development will benefit Shelter in the years
to come.”

“Shelter’s demonstrated commitment to quality, customercentered service and progressive growth in the insurance
industry were compelling reasons for my desire to serve as a
member of the Board,” said Dr. Moore. “This organization is
providing financial security for so many families during both
good and challenging times. I am privileged to join this amazing
team and I embrace the opportunity to help advance the
strategic initiatives of Shelter Insurance®.”
The Board also welcomed Shelter Executive Vice President
Rockne Corbin. Former Shelter CEO and President Dave
Moore retired from the Board in February, 2020 and Mr.
Corbin will complete his term. He joined Shelter in 1991 and
has held positions in Claims and Reinsurance before becoming
an Executive Vice President in 2019. Members of the Board of
Directors serve 3-year terms which can be renewed and are
subject to policyholder approval because of Shelter’s mutual
insurance company status.
“Rockne brings an impressive resume to the Board including
service to our country in the military and company leadership.
Rockne spent many years in our Claims Department from
a front line adjuster through several management roles. He
transitioned to successfully lead our Reinsurance Company
further enhancing his knowledge of our industry. Rockne
now serves as an Executive Vice President and will be a great
addition to our Board,” said Matt Moore.

COVID-19 PANDEMIC TAKES
2020 started out as a year of hope; however, it quickly took a serious and
sad turn early in the year. A worldwide pandemic, COVID-19 (also known
as coronavirus) changed lives around the globe. As of December 2020,
1.62 million people around the world died from the virus.
Eventually the pandemic spread to the United States. Health advisors
warned people to shelter in place and stay home as much as possible. Those
with symptoms were asked to quarantine and get tested. Companies sent
employees to work from their homes, except those deemed “essential
employees”—healthcare workers, first responders, grocery store workers,
truck drivers and more. Some schools attempted online learning and others
ended the year early. While some people were fortunate to be able to work
from home, some small businesses did not survive and many individuals lost
their jobs.
How Shelter Responded
On March 13, 2020, Shelter took steps to protect employees by sending
most to work from home. Realizing many of Shelter’s customers
experienced temporary lapses in employment and potential financial
burdens, relief efforts were put in place including:
• Waiving reinstatement fees incurred during COVID
• Suspending cancellations as a result of bad drafts of funds 			
		 from banks. (In addition, Shelter did not prevent a 			
		 customer from reinstating their policy due to bad bank drafts).
• Implementing a 30% relief payment of customers’ personal auto 		
		 monthly premium for the months of April and May based 			
		 on customers driving less and experiencing fewer accidents. This was
		 one of the highest relief percentage payment amounts provided by 		
		 the insurance industry.
In addition, The Shelter Insurance® Foundation board allocated $1.5 million
dollars for crisis relief in the communities Shelter serves. The Foundation
approved offering a $1,000 donation per agent and $5,000 per regional

CENTER STAGE IN 2020
office to area charities working to respond to local COVID-19 needs.
Agents were asked to select a local charity to receive the funds based on
their communities’ needs.
In September, Shelter announced an average 5% rate reduction for
auto customers in most states in the operating territory. The size of the
decrease for individual customers varied based on policy coverages and the
individual’s profile and loss experience.
Shelter agents continued providing service to new customers through
innovative updates to Shelter’s processes including eSignature, sociallydistanced or video-conferenced meetings and more. Current customers
began utilizing their My Shelter accounts for payments and other policy
service at an increasing rate. Those innovative approaches continue today,
making it easier for customers to do business with Shelter and will lead to
an even better customer experience in the years to come.
The COVID crisis continues; however, the release of new COVID-19
vaccines beginning in December 2020 provides hope.
COVID-19 is not the first major crisis Shelter has faced during the last
75 years, and it will not be the last. It is important to reflect on what
has been accomplished and overcome during this crisis and apply those
lessons going forward. A line from one of the ad campaigns that was tied
to Shelter’s financial strength through the years became a rallying cry
for Shelter agents and employees during the extreme weather year and
pandemic. “Shelter Strong” was shared throughout communication efforts
in 2020, going beyond the numbers and into the hearts and minds of
Shelter’s agents and employees. Shelter Strong reinforced that by working
together; it was possible to overcome even the most difficult situations.
No pandemic, hurricane or economic downturn can diminish that spirit –
so everyone remains Shelter Strong through it all – during the year and in
the decades to come.

State Agent
of the Year Award

MARKETING
CONFERENCE
AWARDS

Richard Cargile,
(Dei Bryant, Andrew Cargile and
Ridge Roberts, Affiliates) – AR
Carrie Konakis – CO
Joe Yamen
(Amanda Olaby, Lauren Woolert
and Levi Yamen, Affiliates) – IA

TO THE RIGHT:
COMPANY AGENT OF THE YEAR, RAY SCHROCK

John Blank – IL

Each year, Shelter’s leaders recognize the agents who achieve the highest levels for sales
and service with special awards. The awards are usually presented during the Conference of
Champions trip for Shelter’s top agents. The 2020 Conference of Champions was to be held in
the Dominican Republic; however, like so many other events in 2020, the trip was canceled due
to COVID-19.
Shelter Agent Ray Schrock and Affiliate Agent Adam Laborde of Alexandria, Louisiana, received
the Company Agent of the Year award for 2020 during a virtual ceremony held to celebrate the
Conference agents.
Other agents were also recognized including Golden Qualifiers, Agent Hall of Fame, Life Stars,
President’s Plaque, Rookie of the Year, District Sales Manager of the Year and State Agents of
the Year. The District Sales Manager of the Year award represented Shelter’s western Nebraska
district, and this was the second year in a row for this District to receive the award. The Rookie
of the Year award went to Nathan Dahler of West Chester, OH. The Rookie of the Year runner up
was Nick Wright of Alliance, Nebraska.
The President’s Plaque goes to a conference-qualifying agent who issued at least 40 life policies
and the most net first-year traditional and universal life premiums as counted toward Conference
qualification. Life Star awards use the same criteria, and are presented to the top ten qualifying
agents. In 2020, Richard Cargile of Searcy, Arkansas received the President’s Plaque.

Jonna Everroad – IN
Steve Bromert – KS
Toby Boone
(Tessa Brown, Affiliate) – KY
Ray Schrock
(Adam Laborde, Affiliate) – LA
Kyle Mack – MO
Derek Thomason – MO
Kyle Nichols
(Gina Leird, Affiliate) – MS
Jeb Brant – NE
Aaron Ruiz – OK
Blake Finney
(David Galland, Affiliate) – TN

Life Star Award
Richard Cargile – AR
Amber Myers – AR
Blake Rogers – AR
Joe Yamen – IA
Toby Boone - KY
Ray Schrock - LA
Bryan & Kevin Couvillion – LA
Bradley Daniels - MO

PRESIDENT’S PLAQUE
RICHARD CARGILE

ROOKIE OF THE YEAR
NATHAN DAHLER

ROOKIE OF THE YEAR - RUNNER UP
NICK WRIGHT

Angie Vaughan – MO
Blake Finney – TN

TOPEKA, ST. LOUIS, JONESBORO RECEIVE
2020 BRANCH OF EXCELLENCE AWARDS
The Claims Department awarded the annual Branch of Excellence awards to recognize the top claims office in each region.
This award is based on goals for each branch that tie in to the four legs of Shelter's vision:
We sell insurance. We serve our customers. We help our communities. We do the right thing.
While the entire department exemplified excellent service, three branches
excelled. The 2020 Branch of Excellence Awards were presented to:

•

Topeka, Kansas in the Western Region

•

St. Louis, Missouri in the Central Region

•

Jonesboro, Arkansas in the Southern Region

These branches showed excellent statistical success and exemplified
outstanding customer service and teamwork.

LEFT TO RIGHT: SHELLY MAYFIELD, CLAIMS ASSISTANT;
AARON MEEK,TOPEKA BRANCH MANAGER; AND
JORDAN LENCZEWSKI, CLAIMS ASSISTANT

LEFT TO RIGHT: TERI FORBECK, ST. LOUIS BRANCH MANAGER
AND LYN SCRIVNER, REGIONAL DIRECTOR
SONYA FOUST, JONESBORO BRANCH MANAGER

Say Insurance® continues growth in 2020
Say Insurance® the direct-to-consumer auto insurance channel was launched by Shelter Insurance® in 2016. The focus in
2020 was increasing customer retention while growing overall unit count.

Say currently serves Colorado, Illinois, Indiana, Kansas, Missouri, and Tennessee. In 2020, Say expanded its geographic footprint
by adding the state of Indiana. The mission of providing a transparent insurance experience remains at the forefront of the brand.
In order to continue this effort, Say teams spent much of the year enhancing the online quote flow, purchase process and policy
management system that are vital to the success of the brand.
In addition to participating in the annual Shelter United Way Campaigns, the Say teams leaned into
community outreach last year. As the first ever Art Sponsor of True/False Film Festival, they brought
artists and their unique creations to Columbia, MO for the weekend of the festival. Later in the year,
the business team decorated pumpkins with proceeds used to help raise awareness for breast cancer.

Raphael Hutchins Named
2020 Diversity Intern of the Year
The 2020 Allen/Nevins Intern of the Year was presented to Raphael Hutchins. During
the 2020 program, Raphael was an intern in the Home Office Claims department. He
was a returning intern, having participated in the 2019 Diversity Internship Program
as a Small Systems intern. The Intern of the Year award is based on participation in
training, engagement in group activities, peer evaluation from fellow interns and an
overall job performance evaluation from the intern’s manager.

Partners in Education 2020 Programs
Shelter Insurance® was a charter member of the Columbia, Missouri Partners in Education (PIE) program. PIE started in 1984 to
provide an opportunity for schools and the community to come together and strengthen school programs. West Middle School is
Shelter’s Partner in Education, and Shelter employees provided mentoring assistance, worked at concession stands during events,
provided scholarships and more.
Outstanding Contributor Award Presented
On Friday, May 8, 2020, the Shelter Partners in Education
Committee members along with teachers, staff and administration
at West Middle School honored Dr. Victoria Pine with the
Outstanding Contributor award via Zoom. Dr. Pine teaches French,
Advancement Via Individual Determination (AVID), and is the AVID
building coordinator at West Middle School.
Shelter Insurance® and West Middle School together established the
Outstanding Contributor Award in 1987 to recognize an instructor
who has made a significant contribution toward furthering the role
of education. Dr. Pine was selected based on criteria including
teaching philosophy, interpersonal relations with students and
faculty, extra-curricular activities, and community involvement.
Dr. Pine was recognized with a flower bouquet, a certificate and a
$2,000 honorarium.
West Middle School Holiday Card Tradition Continues
On November 18, 2020, three winners from West Middle
School's holiday card art contest were recognized during a
virtual ceremony. Each year the students submit drawings for a
contest, and the winning entries became Shelter’s holiday cards.
Winners and their families normally visit Shelter’s corporate
headquarters, but due to COVID-19 precautions, the students
were mailed their artwork, a cash prize and a box of 100 of
holiday cards featuring their design. They were asked to wait to
open the packages until the ceremony.
President and CEO Matt Moore thanked students Kenedi
Canty, Tyrique Miller and Stokley Wexler. They are part of an
elite group of artists from West Middle School and are now
included with 90 other students from the past 30 years who
have won this contest. This is the 31st year of this contest and
Shelter employees and agents have distributed about 300,000
cards illustrated with original art created by the middle school
students through the years.

Inclusion and Engagement
2020 saw a continued focus on diversity recruiting, training
sessions and sponsorships of events and activities dedicated to
inclusion and engagement. In 2018, Shelter’s leadership adopted
the Principles of Community that state the importance and
value of a diverse workforce. Shelter’s leaders restated those
Principles publicly during the racial strife in 2020. Shelter’s
Human Resources team facilitated listening sessions throughout
the year where employees and agents could express concerns
about social justice and racism.

Ra11y
For Accessibility

Ra11y was formed in 2019 to create awareness about
accessibility issues. This group has held interactive
educational events and shared ideas with Shelter’s leadership.

Shelter entered into two new partnerships in 2020 – the
National African-American Insurance Association (NAAIA)
and Diversity Best Practices (DBP). NAAIA is dedicated to
empowering African-American insurance professionals and
celebrating their accomplishments. DBP offers members
strategies on building, implementing and measuring
diversity programs.
Shelter’s diversity, inclusion and engagement journey started
more than 30 years ago with the creation of the Diversity
Internship Program. Through that program, Shelter has
introduced a diverse student population to the organization,
many of whom accepted full-time positions through the years.
An important part of Shelter’s diversity efforts are its
Employee Resource Groups (ERGs). These volunteer led
groups adapted to a new way of meeting and engaging
in 2020.
Created in 2013, EPN helps employees and agents network. In addition to volunteer and
social opportunities, EPN provides mentoring and educational opportunities.

Multi-Cultural Group (MCG)

Shelter Women’s Advocacy Group (SWAG)

In 2017, the Multicultural Group
was formed by a group of Shelter
employees to help other employees
learn about different cultures and
traditions. Their goal is to create
content and events that foster
awareness, understanding and
respect for cultural differences.

SWAG was created in 2016 to support
the professional development of women.
SWAG volunteers support educational and
charitable activities. SWAG’s annual essay
contest is an opportunity for employees to
share ideas for improving Shelter’s operations.

ALL 2020 ERG LEADERSHIP

The Happy Work Team
was formed in 2016.
The group welcomes and
provides information for
new employees as well as
sharing team building and
educational opportunities
throughout the year.

2020 - $1,251,000
2019 - $1,475,000

SCHOLARSHIPS AWARDED
Through the years, the Shelter Foundation has supported a wide variety of scholarship programs. That continued in 2020, despite the
pandemic and uncertainty of how and when students would return to school.
ONE OF THE LARGEST
SCHOLARSHIP PROGRAMS IS
THE SHELTER INSURANCE®
FOUNDATION SCHOLARSHIP
PROGRAM OFFERED IN
PARTNERSHIP WITH SHELTER
AGENTS. THE TOTAL PAID OUT FOR
THE SCHOLARSHIPS FOR AGENTS IN
2020 WAS $1,114,000. THERE WERE
557 SCHOLARSHIPS OFFERED.

Scholarship Program
for Children of
Shelter Employees
and Agents
In 2001, Shelter implemented a scholarship
program for children of Shelter employees
and agents. They are awarded to 25% of all
eligible applicants and are valued at $3,000
each. The total paid out for the Scholarships
for Children in 2020 was $120,000. There
were 40 scholarship winners.

Other Foundation
Scholarships in 2020 included:
B. M. Seaman Scholarships
Two graduates of La Plata, MO High School were each awarded a
$2,000 scholarship.
West Middle School
Two 8th grade students at West Middle School each received $2,000
scholarships. West Middle School is Shelter’s Partner in Education.
Multicultural Achievement Committee (MAC) Scholars
A $2,000 scholarship was awarded to one Columbia Public Schools
student who is enrolled in the Multicultural Achievement Committee
(MAC) Scholars program.
Success Grants
Up to three renewable scholarships are awarded to selected high school
seniors, payable at $1,000 per year for four years as long as the students
maintain academic requirements. Three Success Grants were awarded in
2020 in conjunction with the City of Columbia, and four were renewed.

2020 United Way Campaign
The theme of the 2020 United Way campaign was “United Shelter Strong in Our Community.” Shelter employees and retirees
raised $262,000 for the Heart of Missouri United Way.
The tri-chairs of the 2020 campaign were Angie Rush of Marketing, Kimberly Waggoner of Training and Adam Smith of Claims.
Brent Truesdell of Underwriting was the loaned executive to the Heart of Missouri United Way and Dan Jaegers of Internal
Auditing served as treasurer for the campaign.
Much of Shelter’s traditional United Way campaign involves in-person activities, so this year’s tri-chairs faced a major challenge.
Fundraising activities such as the online auction, Legacy Brick sales and 2 Hours to Invest in Yourself remained the same. Some
initiatives changed including:
•
•
•
•

Instead of a designated parking space raffle for Fair Share payroll participants, the prizes were ten $100 Amazon gift cards.
Instead of selling Casual Day tickets, campaign chairs encouraged Dress for Your Day Appreciation donations.
A new Virtual Halloween Costume Contest
United Way Tent Sales - the cafeteria team prepared coffee and pastries which were sold under tents in the parking lot on
designated days with proceeds going towards the campaign.

TOTAL CAMPAIGN: $262,000

Angie Rush

Kimberly Waggoner

Brent Truesdell

Dan Jaegers

Adam Smith

Teams Move Into North Campus Facility
Construction of the North Campus Facility (NCF), started in the fall of 2018 and was completed in 2020. While adhering to
local and statewide COVID-19 mandates, construction crews continued to work on Shelter’s Campus to prepare the NCF for
occupancy. The 100,000-square-foot structure, which stands two-stories high with a partial lower-level basement, is located
north of Shelter’s main Home Office building and faces Ash Street.
Teams were originally scheduled to start moving to the North Campus building in May 2020, but were delayed due to the
pandemic. In June, the Supply/Warehouse, Printing and Information Services Small Systems teams all transitioned to the
NCF. In July, the Outgoing Mail team followed, then in September, the Incoming Mail team moved. October brought the
Support Center and Document Services, and Columbia Claims made the transition in November. In December, the Imaging
team joined the others. Accounting, Reinsurance and Investments are scheduled to transition to the NCF in 2nd quarter 2021.

Innovation Efforts Move Forward in 2020
The goal of the Innovation Team is to develop and enhance
opportunities for innovation and address challenges facing
Shelter and the insurance industry. To foster and accelerate
that innovation, the team added Amanda Martin as the
Innovation Enablement Manager and launched Shelter’s
Innovation Ambassador Network. The Network is a
group of innovation evangelists who cultivate support for
new ideas, encourage peers to share ideas and facilitate
communication between different departments.
The Ambassadors began with members from Haulers
Insurance Company, Shelter Underwriting and Shelter
Claims. By the end of 2020, members of the Ambassadors
were already instrumental in identifying and implementing
ideas, as well as enhancing Shelter’s employee, agent and
customer experience. The Innovation Ambassador Network
will continue to expand in 2021 to include members from
all parts of the company, including Shelter agents.
The Innovation Team helped meet some challenges caused
by the pandemic including providing an area on the
Innovation Field of Dreams platform to host activities
normally held in person, such as the United Way Costume
Contest and a holiday get together in lieu of the annual

lunch. They hosted new initiatives to keep employees
engaged while working remotely, such as Shelter Feud,
a contest naming the new podcasts hosted by SBMI,
SWAG’s annual essay contest and more. On-going
efforts continued using the Innovation Field of Dreams
to gather and collaborate on strategic operational and
product improvements.
Shelter engaged in the InsurTech space by partnering
with two additional venture capital funds, bringing the
total to three. These partnerships provide a pathway
for InsurTech innovations to be identified, evaluated
and integrated, accelerating the speed to market for
launching new capabilities into Shelter’s ecosystems.
Over 100 start-up companies have been evaluated,
with demonstrations of over 30 new products. Shelter
continues to incubate new technologies for texting
communication, electronic signatures, robotic process
automation, cloud utilization and machine learning.
Shelter remains committed to being on the forefront of
industry evolution to better serve customers and agents.

Unprecedented Storm Season
Challenges Shelter Claims Team
The Shelter Claims team faced a historic storm season
in 2020. Three hurricanes and two tropical storms
struck Louisiana, including Hurricane Laura in August,
Shelter’s costliest storm in its 75 year history. Other
significant storms including hail and tornado events
contributed to the unprecedented storm season. The
team handled the large volume of claims as well as
challenges posed by the pandemic, finding ways to
help customers and claimants by wearing masks, social
distancing and using available technology. Adjusters
handled both auto and property claims without
compromising safety, including the use of video calls
with claimants sending photos or video of damage.
Employees from several other departments stepped
in to assist the Claims team during this unusual time.
Although every aspect of Shelter’s storm team response
was challenged by COVID, the team never wavered
from overcoming those challenges.

				

Shelter Listed as Best Places
to Work in Insurance for
Fourth Year in a Row
Shelter Insurance® was named in Business Insurance and Best
Companies Group’s Annual Best Places to work in Insurance
for the fourth year in a row. Business Insurance and Best Companies Group recognizes employers for their outstanding
performance in establishing workplaces where employees can thrive, enjoy their work and help their companies grow. This
designation was based on employee survey feedback and an evaluation of Shelter’s benefits and programs designed to support
employees. New this year was an evaluation of Shelter’s COVID-19 response.
“It is gratifying to receive this national recognition year after year,” said Shelter President Randa Rawlins. “We appreciate our
employees sharing their feedback about our efforts to make Shelter an exceptional workplace.”

				

Shelter Cares 2020
Shelter Cares is a committee of representatives from many
of Shelter’s departments. These representatives share local
volunteer opportunities with employees throughout the
year. Volunteer efforts were limited in 2020 due to the
pandemic; however, volunteers were able to participate in
the following activities:
• Salvation Army Bell Ringing
• Clean Up Columbia
• West Middle School Food Supply Drive
• Back to School Supply Drive
• Lunch in The Park
• Drive-Thu Spooktacular

Fred V. Heinkel Award Presented
The Fred V. Heinkel Award for Excellence is presented each year by the Shelter Foundation in honor of Shelter’s first president and board
chair. It is given to individuals or organizations that have demonstrated excellence in any area of science, medical research, health services,
education, history, agriculture, athletics or any other field designated by the Shelter Insurance Foundation board of directors. The award
includes a cash prize of $2,500.
Matt Moore presented the award posthumously to Shelter employee Gary
Unterschutz, who died in a bicycle accident in December 2019. Gary was a Senior
Personal Lines Underwriter who spent his 30-year career at Shelter. He was
nominated for this award by one of the many agents he served – Linda Jackson
from Fort Wayne, Indiana. She believed Gary was deserving of the nomination
because he was actively working to become a living organ donor by donating one
of his kidneys. After his death, his organs helped 75 other people, giving them and
their families renewed hope for the future.
Lance Cox, Underwriting Supervisor for Personal Lines Unit 3 made a
presentation of a brick for the walkway leading into Shelter Gardens that was
purchased by the members of Unit 3 in Gary’s memory. “Gary didn’t know
a stranger and was always willing to help,” he said. “Our team wanted to do
something special in his honor. We purchased this brick a few months ago to place
within the entrance to Shelter Gardens. It reads “In memory of Gary Unterschutz.
Forever our friend and part of Unit 3.” Matt Moore shared his thoughts as well.
“On behalf of everyone at Shelter, please accept this honor and know that Gary
will long be remembered as a valued member of the Shelter family.”
The Unterschutz family indicated they will use the award funds to continue to
honor Gary’s legacy of giving.

Shelter’s 75th Anniversary
Shelter Insurance® is celebrating 75 years in 2021. In 2018,
Executive Vice Presidents Teresa Magruder and Dan Clapp
established an interdepartmental committee and started planning
efforts for Shelter’s diamond anniversary. Some efforts kicked off in
2020, with the majority of events and activities taking place in 2021.
Logo
The Shelter logo was enhanced for the anniversary and is featured
throughout the website, ads, employee volunteer t-shirts, company
car decals and more.
Giving
Shelter is providing eligible employees 8 hours of paid volunteer
leave during the anniversary year. Plans are also underway to sponsor
a home building project in Columbia, MO in collaboration with
Habitat for Humanity. Shelter employees will have the opportunity
to help with the construction of the home and/or work in the
Columbia, MO Habitat ReStore Store.

those who came before us was in need of an update, it made sense
to tie the renovation to the 75th anniversary. The new area is called
the Inspiration Garden and features a wall naming employees and
agents who have passed away as well as a unique rock sculpture and
a water feature. A bronze plaque includes Shelter’s 75th anniversary
logo and a dedication honoring those we have lost. The plaque was
installed in October 2020 and visitors are encouraged to visit this
peaceful and lovely place when at the corporate headquarters in
Columbia, Missouri.
Celebrating 75 Years
Special 75th anniversary elements will be added to normal activities
throughout 2021 including the Garden Concerts and the Holiday
Tree Lighting. A golf tournament in the Summer and a special
Celebration Day in the Fall are also planned. A special web page
for the celebration will remain active - – www.ShelterInsurance.
com/75thanniversary. This page includes a timeline with a snapshot
of Shelter’s history, an online booklet and a historical video.

Inspiration Garden
The 75th anniversary committee recommended creating a lasting
memory to remind everyone of this important milestone for years to
come. Knowing the section of Shelter Gardens dedicated to honoring
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