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On the Cover
From its headquarters in Columbia, Missouri, Shelter Insurance® had a front-row seat for some of the most
violent weather events in recent history. In fact, Missouri’s worst natural disaster took place in Joplin, the
state’s fourth largest metropolitan area. Unfortunately, that wasn’t the only catastrophe that struck Shelter
Country during the year. Pleasant Hill, Missouri; Nashville, Tennessee; Vilonia, Arkansas; Atoka, Oklahoma
and Smithville, Mississippi were some of the other locations to feel the wrath of Mother Nature in 2011. As
we have weathered these storms together, it has been our privilege to fulfill the promises made to you, our
policyholders, to be there when you need us. We’re still your Shield. We’re still your Shelter.

President’s Letter
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To Our Policyholders:
According to the Insurance Information Institute, 2011 was the highest catastrophe year on record for global
economic losses. This group estimated $105 billion of insured losses were incurred, which represents a 250%
increase over 2010. Five of the top 16 catastrophes have occurred in the past two years. US losses alone
were responsible for the fifth highest loss year on record with the spring tornado and thunderstorm season
likely the fourth costliest US event to date.
Shelter was not immune to the events that impacted the overall property and casualty industry; every state
in Shelter’s operating territory reported a wind, hail or tornado event. Weather related losses for Mutual and
General were $396 million for the year before the consideration of reinsurance, driven in part by the May 22,
2011, catastrophic EF-5 tornado that struck the area of Joplin, Missouri. This particular storm is expected to
be a $2.2 billion event for the industry and is estimated to cost Shelter $80 million.
Higher claims payments caused significant management and use of cash for the year and as a result Shelter
Mutual’s admitted assets remained at $2.3 billion. Bonds continued to represent almost 45% of total assets,
which are investment grade quality and will be used to fund future claims payments. The expected liability for
claims and adjustment expenses was $410 million, an increase of 12%. Unearned premiums increased $21
million due to higher premiums. Total liabilities ended the year at $1 billion, or 44% of assets. Policyholders’
surplus diminished to $1.281 billion at year end, a 4.9% decrease over 2010.
The following subsidiaries’ results contributed to policyholder surplus, with over $32 million in dividends or
distributions paid to Shelter Mutual.
Shelter General Insurance Company provided a 3.2% return on average equity and paid $9 million of dividends
to Shelter Mutual. Haulers’ written premium was up 4.5% as a result of expanding to the states of Georgia
and Alabama. Haulers paid a $3.9 million dividend to Shelter Mutual.
Shelter Reinsurance was affected by world-wide catastrophes including major earthquakes in New Zealand and
Japan, which resulted in a negative impact on Mutual’s policyholder surplus.
Shelter Life continued to increase its insurance in force, which as of year end was reported at $20.9 billion.
The total return on average equity to Shelter Mutual was 8.8%, resulting in a $16.75 million dividend to the
parent company.
Shelter Financial Corporation, including Shelter Bank, had an excellent year and reported net income of
$1,008,000. Daniel Boone Agency, LLC experienced a profitable year assisting customers with unique risks.
Shelter Enterprises, LLC successfully added tenants to the Shelter Office Plaza. Lastly, Shelter Benefits
Management Inc. continued to effectively manage Shelter’s human resource activities.
In the near term, Shelter will be focusing on regulatory and low-interest rate challenges, maintaining customer
retention, researching growth opportunities and addressing evolving customer needs.

J. Donald Duello
Chairman of the Board

J. David Moore
President & CEO
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Our Commitment to Management Excellence
Shelter Insurance Companies realize they have a responsibility, not only to policyholders who
place their trust in Shelter’s products and services, but also to their employees and agents. In
an effort to maintain their long-standing commitment to stability and excellence, Shelter adopted
a new mission statement in 2008 that guides the Companies as they move deeper into the 21st
century. That mission, articulated by Shelter President and CEO, Dave Moore, is below:

Shelter Insurance® will be a dynamic group of companies focused on
providing financially secure insurance protection and services to individuals
and businesses, a quality working environment, emphasis on easy-to-use
services, a commitment to continuous improvement and a passion for
pleasing our customers.

Shelter Insurance Companies are governed by a nine-member Board of Directors that is
empowered to provide policy decisions and general oversight of the Companies’ operations. Key
responsibilities include reviewing corporate strategy and business plans and appointing officers.
Three directors are elected annually by policyholders at the annual policyholders’ meeting. Each
director is elected for a three-year term. In addition, the Board appoints three subcommittees to
directly assist the Board in fulfilling its responsibilities: the Investment Committee, the Executive
and Compensation Committee and the Audit Committee.
While all three subcommittees are important, the Audit Committee in particular is charged with
performing three functions: serving as an objective party to monitor Shelter’s financial reporting
process and internal control system; appointing, reviewing, and assessing the independent audit
firm; and providing an avenue of open communication among the independent auditors, senior
management, internal auditors and the Board.
Other senior management committees are established according to critical management issues.
These committees are overseen by executive management. The goal of the Board and other
committees is to ensure a management structure that provides effective oversight and is
responsive to key issues on behalf of the employees, agents and customers of the Shelter
Insurance Companies.

Corporate Oversight Chart

Page 3

Annual Meeting of Policyholders

Elects

Board of Directors - 9 Directors
Board Committees
Reports

Investment

Audit

Executive and Compensation

Appoints
Appoints

Oversight

External
Audit
Firm

Oversight

Executive Management

Audits

Internal
Audit
Oversight &
Delegation

Home Office Operations
and Branch Offices
Departments
Investments

Accounting

We’re

your

Shield. We’re

your

Shelter.

2011 in Review

Page 4

Shelter Life Insurance Company Recognized For Excellence
Shelter Life Insurance Company was recognized by the
Ward Group® as a top-performing life insurer for the fifth
consecutive year for achieving outstanding financial results
in the areas of safety, consistency and performance over
a five-year period from 2006 to 2010. The Ward Group®
is an operational consulting firm and leading provider of
benchmarking and best practices services to the insurance
industry.
The Ward’s 50 life-health group of insurance companies
produced a 18.7% return on average equity from 2006 to
2010 compared to 5.7% for the life-health industry overall,
according to Ward Group®.
In order to qualify as a Ward’s 50 company, the following criteria had to be met:
•

Surplus of at least $50 million for each of the five years analyzed

•

Adjusted net income in at least four of the last five years. If applicable, the one loss year
must be less than 10% of surplus

•

Risk-based capital ratio of at least 150% for each of the five years analyzed

•

Compound annual growth in premiums between -10% and +40%

•

Operations must pass Ward Group’s evaluation

Auto Insurance Satisfaction Scored High With J.D. Power
In a 2011 National Insurance Study published by J.D. Power, Shelter’s auto policies and service
consistently exceeded the industry average for all five core factors: policy offerings, price,
billing and payment, overall interaction and claims. Shelter ranked third on the overall customer
satisfaction index rankings for automobile sales and service, which is an improvement from the
fourth place finish in 2010.
According to the study, Shelter is most competitive in regards to Price, Overall Interaction and
Claims—these factors have the highest scores above the Industry Average. Shelter performs
above the Industry Average in all factors. The report also identified three key performance
indicators where Shelter excelled. Shelter’s insureds gave the Company the highest marks for
the claims settlement time, limiting wait time, and its resolution over the web. Shelter’s strong
performance in this study confirms that the Company is well positioned to remain a competitive
player in the automobile insurance markets.

2011 in Review (continued)
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Life Insurance Introduced Electronic Application
Shelter Life Insurance Company launched an application that enabled agents to electronically
submit new life applications. The new process saves mail time, automates manual handling
and streamlines the underwriting process. Early results show an average 20 day reduction in
the time from submission of an application to issuance of a policy. This expanded use of our
Agents’ electronic commerce system has been very well received and early adoption is exceeding
expectations. Continual customer service improvements will be realized as technological
enhancements are integrated into Shelter Life operations.

Shelter Mutual Celebrated 65 Years
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Before companies go into business, they start out as ideas. The
idea behind Shelter Insurance®, first called the Missouri Farmers
Association Mutual Casualty Insurance Company, is about
as straightforward as they come: Build a first-rate insurance
company on one of the bedrock principals of human relations
-- great customer service.

e ar

One of the company founders and its first president, Fred V.
Heinkel, summed it up well. “It stands to reason people want
to deal with folks they can count on to do the right thing -1946-2011
people who charge a fair price -- people who will be there when
the chips are down.” That is a little long for a slogan but it
has worked just fine for the unwavering way Shelter has conducted business for six and a half
decades.
As the needs of its customers changed and grew, Shelter broadened its product lines to include
an array of policies such as life insurance, home insurance, business, boat, renters, personal
property insurance and more. Shelter Bank was also added to the Shelter group of companies,
allowing its policyholders an additional option for home and auto loans as well as other financial
products.
You can’t deliver great service unless you attract and train great agents. That’s something Shelter
has always hitched its star to: People of character, informed, self-motivated, professional agents
-- who work hard for our clients. No matter how advanced technology becomes, no matter how
efficiently a company manages itself, insurance will always be a people business, and the agents
are what separate Shelter from the pack.
At an age when many people give thought to retiring, Shelter Insurance® is still going strong
and looking forward to new horizons. We remain grateful to the customers who put their trust
in us – whether it was back in the day or yesterday.
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Violent Weather Devastated Shelter Country
Shelter’s Catastrophe Response Claims Teams were extremely busy in 2011 as they were
dispatched to nearly every corner of Shelter’s operating area. Severe storms hit the Midwest and
Southern states beginning in April and continued through August. There were seven catastrophes
tracked by Shelter including various tornados.

2011 in Review (continued)
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One storm of particular note struck the southwest Missouri town of Joplin on May 22. To give
you a better feel of the storm’s ferocity, experience it through the eyes of Adjuster Steven
Keeney. Here is his report from the front lines in the aftermath of the storm.

America’s deadliest tornado in sixty years was Missouri’s worst natural disaster.
The EF-5 tornado, with winds in excess of 200 miles per hour, left a path of
destruction ten miles long and two miles wide. One hundred sixty were killed.
Hundreds were injured. Seven thousand homes and businesses were flattened
with an economic loss of two billion dollars.

Beyond the numbers though are the stories of survival, the stories of courage,
the stories of the people of Joplin. Before the first emergency responders and
volunteers arrived, the people of Joplin responded to help each other. As the
tornado approached they helped their friends and neighbors seek cover. In
its aftermath they dug through the debris to help the injured and to find the
dead. The spirit of love, concern and support was present among the people
of Joplin as the tornado bore down on their community. It was there as it
struck. It was there in the weeks and months that followed. It prevails today.
We recognize that the claims process cannot begin until our customers have
begun to move through the stages of grief and are at the point of acceptance.
To talk claim forms or policy coverage with a customer that is still in a state of
shock or depression does little to help them in their recovery. When we first
meet with our customers at the site of what was once their home we walk up
their driveway, climb over the piles of debris and extend a handshake. We
carry no camera, no tape measure and no claim forms. We are there for our
customer, not for the house. The house is gone. The handshake comes from
all of us at Shelter. It is our reassurance to our customer that we are there as

2011 in Review (continued)
promised. And then we listen – listen to their stories of survival that were an
inspiration to all of us who worked the Joplin tornado.
Twenty seven people had gathered for a party that afternoon at our insured’s
home on 24th Street following the high school graduation ceremony conducted
for the first time at the MSSU campus located on the city’s north side. Shortly
after the ceremony had concluded, the Joplin High School, located on the
south side, was leveled by the tornado. When the first warning sounded, our
insureds quickly gathered their family and friends inside. They placed the
children on the floor and then laid on top of them. They all began to pray
as they told each other how much they loved one another. Then it hit. The
roof came off and the walls went out. All 27 survived. Ten months later their
new home is near completion. They told us that all 27 will gather back at
their home on May 22nd, the one year anniversary, and on every May 22nd
thereafter to share the bond that they now hold with each other -- the bond
of survival.
Six miles away a Shelter insured and his wife, upon seeing their neighbor’s
car being blown down the street, immediately hit the living room floor. Our
insured described to us the enormous pressure she felt as the tornado passed.
She stated that she felt as if she was floating when the roof came off and the
walls went out. As her husband cleared away the debris and helped her to
her feet they discovered a large piece of glass had been blown between the
rug she was on and the floor. A
second blessing occurred four
days later as they were standing
at the site of their destroyed
home and saw their missing dog
walking towards them. They
were Shelter’s first policyholders
to complete the rebuilding of
their totaled home. When we
met in October to deliver their
final claim payment they proudly
showed us their new home and
took us to their backyard to show us the best built dog house in all of Joplin.
Our 97-year-old insured still resided in the home she and her late husband
built in 1958. The home was two blocks from St. John’s Hospital in the direct
path of the tornado. It was one of the few homes in the neighborhood to have
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a basement. Our insured’s attempt to get downstairs was delayed by repeated
phone calls she received from family and friends warning her to take cover. As
she walked across the kitchen towards the basement door the tornado struck.
She fell to the floor against the kitchen cabinets. The basement door came
off and the top of the door fell across the kitchen counter while the bottom
rested on the floor under which the elderly insured was shielded from the
falling debris. It took her neighbors a half hour to dig her out. She didn’t have
a scratch.
When we first called her to set a time to meet with her she asked that we take
care of others first. We noted that her home was totaled and she said it was
but that she was alive and that others were worse off. Her story of concern for
others became our story as we shared it with countless others. She donated
her lot to Joplin’s Habitat for Humanity and now resides in a Joplin nursing
home. The view from her window looks out upon the back wing of the Joplin
mall -- the mall where the students of Joplin High School attend class as their
new school is being built. Sitting in the mall parking lot are 30 concrete storm
shelters built for the school’s 900 students. She told us that she so enjoys
watching the children coming and going as they have such a spirit of life about
them. The tornado may have destroyed her home but it did not take away her
joy of life, a joy she shares with others.
The response to the Joplin tornado required a tremendous team effort and
Shelter’s team effort was just that – tremendous. Whether they were in Joplin
helping our customers or were back in their office covering for those who were,
everyone contributed to our response, a response that was second to none.
The people of Joplin will make it. They are good. They are strong. They are
proud. The people of Shelter – our agents and employees – are cut from that
same cloth. It is what we do. It is who we are.
While the Claims Department is instrumental in these catastrophic situations, the response to
Joplin was truly a team effort. Every department within the Company helped support the Claims
team in some way. Multiple employees from various departments were on site in the Joplin
area very shortly after the storm dissipated and assisted residents and Shelter policyholders in
any way they could. Many other employees facilitated the process by supporting the Claims
Department staff and setting up temporary storm response sites to meet with policyholders.
Claims Vice President Matt Moore stated that “events like these are why people purchase
insurance. We (Shelter) put people back together.”

2011 in Review (continued)
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Shelter Reinsurance Celebrated 25 Years
Shelter went international in 1986, inviting clients worldwide to do business with a newly formed
company, Shelter Reinsurance Company. During the last 25 years, Shelter Re has grown into
a key component of the overall picture of Shelter Insurance®. The Company has extended the
Shelter brand name beyond its 14-state operating area by assuming different types of risks on a
global scale. The diversity of geographic risk that Shelter Re provides spreads the property risk
of Shelter Mutual outside of that in the Midwestern United States.
Profitable growth in the international marketplace with a strong focus on establishing and
maintaining long-term relationships is a major reason Shelter Re is celebrating a silver anniversary.
As part of a mutual group, there will continue to be an affinity towards the mutual and cooperative
insurance sectors when seeking out new partnerships. The Company’s reputation for prompt
claims payment and its financial strength will also play a major role in achieving strong growth
into the future.

World-Wide Earthquakes Impacted Company’s Bottom Line
Shelter Reinsurance Company’s global operating territory resulted in greater exposure to the
world’s catastrophes. Unfortunately, according to the Insurance Information Institute (III),
2011 was the highest loss year on record for global economic losses. This group estimated $105
billion of insured losses were incurred, which represents a 250% increase over 2010. Globally,
five of the top 16 most expensive events have occurred in the past two years, which represents
$90 billion of insured loss.
Shelter Re, and by extension Shelter Mutual, was not immune to these global losses. Shelter
Re’s combined ratio for the year was 166%, which led to an underwriting loss of $66.3 million.
A considerable portion of the incurred losses were related to three major earthquakes: the 9.0
magnitude Japan earthquake and two New Zealand earthquakes. Despite the significant number
of claims in 2011, Shelter Re provided the same level of quality service and prompt payments
that built their reputation during the past 25 years.

2011 in Review (continued)
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Haulers Continued Expansion into Alabama
In only its fourth year as part of the Shelter group of companies, Haulers Insurance Company,
Inc. continued its expansion into yet another state. During 2011, the Company began selling
auto policies in the state of Alabama. This expansion into states where other Shelter Companies
do not currently operate is another way Shelter diversifies its operations. Through Haulers use
of independent agents, Alabama represents the second state added in the last two years. The
Company’s continued geographic expansion led to an increase in direct written premium for
2011.
In addition, during 2011 Haulers reached an agreement with Daniel Boone Agency, a brokerage
company which is part of the Shelter Group, allowing Shelter Agents to sell certain types of
Haulers policies. This agreement opened three additional states for Haulers’ sales including
Iowa, Illinois, and Kentucky.
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Shelter Insurance Companies
Financial Highlights
($ in Thousands)

Consolidated Assets
Equity
P&C Net Earned Premium
P&C Policy Count
Life Earned Premium
Life insurance in force
Employees and Agents

2011
$3,705,787
$1,281,420
$1,297,360
1,926,645
$146,959
$20.9 billion
3,747

2010
$3,638,301
$1,347,907
$1,227,346
1,925,816
$135,578
$20.1 billion
3,655

2009
$3,457,048
$1,250,901
$1,142,909
1,892,535
$126,025
$19.3 billion
3,583

2008
$3,298,968
$1,239,720
$1,076,719
1,829,117
$125,427
$18.3 billion
3,559

2007
$3,326,688
$1,351,909
$1,036,254
1,751,300
$115,847
$17.2 billion
3,096

The Shelter Insurance® group is made up of the following operating companies:
Shelter Mutual Insurance Company
Shelter General Insurance Company
Shelter Life Insurance Company
Shelter Reinsurance Company
Haulers Insurance Company, Inc.
Shelter Financial Corporation
Shelter Financial Bank
Shelter Financial Services, Inc.
Shelter Benefits Management Inc.
Shelter Enterprises, LLC
Daniel Boone Agency, LLC

Family of Companies
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Shelter Insurance® first opened its doors in 1946, providing affordable auto insurance to
Missourians. With a policy of integrity and customer service for the benefit of our customers,
employees, agents and communities, Shelter has grown to be an industry leader in insurance,
financial products, and services. In fact, we are now one of the nation’s most successful and
financially sound regional insurance groups, with an international reinsurance operation.
Our financial strength ratings as determined by A. M. Best:
		
Shelter Mutual Insurance Company
A (Excellent)
Shelter General Insurance Company
A (Excellent)
Haulers Insurance Company, Inc.
A (Excellent)
Shelter Life Insurance Company
A (Excellent)
Shelter Reinsurance Company
A (Excellent)
Office Locations:
Jonesboro, AR
Lexington, KY
Little Rock, AR		Baton Rouge, LA
Springdale, AR
Jackson, MS
Denver, CO		
Columbia, MO
Springfield, IL		Kansas City, MO
Indianapolis, IN
Springfield, MO
Topeka, KS		
St. Louis, MO

Oklahoma City, OK
Tulsa, OK
Lincoln, NE
Las Vegas, NV
Columbia, TN
Nashville, TN

Operating territory for Shelter Mutual, Shelter General and Shelter Life:
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Property and Casualty Operations
The net written premiums for Shelter Mutual (Mutual) and its
subsidiary, Shelter General (General) rose 4.6% compared to
2010 and were reported at $1.2 billion. Auto premiums continue
to generate most of the increase. Premiums in general have
continued to rise as the result of rate changes during the past few
years, particularly on the homeowner’s line. The overall economy
and rate competition are impacting Shelter’s production as the ending
policy count was up only slightly. Customer retention remains high.
Mutual and General reported significant underwriting losses due
to frequent and severe storm activity occurring during the first
nine months of the year in virtually every operating state. These
weather-related losses alone were $396 million for the year before
consideration of reinsurance, an increase of $205 million from
2010. The losses in particular hit home on May 22, 2011, when
a catastrophic EF5 tornado struck Joplin, Missouri. This storm
is expected to be a $2.2 billion event for the industry in addition
to being the costliest in Missouri history. By the time all claims
are settled, Shelter is projected to incur more than $100 million
in losses for this tornado before consideration for reinsurance.
Overall, these two entities’ underwriting results deteriorated more
than $100 million over the previous year, ending with a total $148
million in underwriting losses.
As a result of recurrent weather patterns well in excess of the
5-year average, the overall weather reserve of $28.7 million was
released; however, the earthquake reserve remains at around $85
million. Adequate loss reserves overall continued to be maintained,
adjustment expenses remained stable and underwriting expenses
as a percentage of premiums written decreased year over year.
Through it all, these organizations remain financially strong.
Though the economic climate was somewhat volatile during the
year, fortunately investment markets ended slightly higher from the
previous year, thus generating realized gains to partially offset the
underwriting losses. Investment returns for Mutual and General
provided $118 million and reflected gains from limited partnerships
and common stock holdings as well as intercompany dividends
of $16.75 million from Shelter Life. General also provided a $9
million dividend to Mutual for the year.

Pre-Event Catastrophe Reserves
(in Millions)

$107.5

$86.1

$84.8

$71.8
$65.7

2007

2008

2009

2010

2011

Shelter Mutual
Surplus as Regards Policyholders
(in Millions)

$1,352

2007

$1,240

$1,251

2008

2009

$1,348
$1,281

2010

2011

Shelter Mutual Insurance Company
Shelter General Insurance Company
Net Income After Taxes
(in Millions)

$150.1

$86.2
$67.3

2007

2008

2009

2010

2011
$(24.9)

$(48.3)

The year finalized with a total net loss before tax of $41 million. Mutual’s surplus decreased $66.5 million, 4.9%
for the year, and ended at $1.281 billion. Cash used for operations was $43 million, resulting in minimal net
investment purchases.
Mutual and General were rated A (Excellent) by A. M. Best Company during 2011. Another indicator of financial
strength was the percent of net premiums written to policyholders’ surplus, which was 100% in 2011. Furthermore,
the Companies had no long-term debt obligations. These positive factors provide policyholders the assurance that
Shelter Insurance® is a well-capitalized and stable organization, able to fulfill its future commitments.

Financial Results (continued)
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SHELTER MUTUAL INSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Surplus
(Statutory Basis)
December 31
2011

2010
(In Thousands)

Admitted Assets:
Bonds
Investments in affiliates
Common stocks, unaffiliated
Other invested assets
Cash and short-term investments
Real estate
Total Cash and Invested Assets

$

Accrued investment income
Premiums receivable
Deferred income tax asset
Income tax recoverable
Other assets
Total Admitted Assets
Liabilities and Surplus:
Unpaid losses and loss expenses
Unearned and advance premiums
Catastrophe reserves
Accrued expenses
Drafts payable
Other liabilities
Total Liabilities

$

15,549
77,311
66,525
41,006
20,866

1,027,691
570,883
303,056
174,171
72,790
34,480
2,183,071
15,567
71,002
41,852
220
17,206

$

2,306,531

$

2,328,918

$

410,183
423,549
84,404
43,539
42,200
21,236
1,025,111

$

366,906
402,218
106,187
54,080
30,714
20,906
981,011

Total Policyholders' Surplus
Total Liabilities and Surplus

1,026,294
528,438
299,264
166,060
31,324
33,894
2,085,274

1,281,420
$

2,306,531

1,347,907
$

2,328,918

Financial Results (continued)
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Shelter Mutual and Shelter General Property and Casualty Products
Shelter’s exclusive agents offer the following property and casualty products:
Auto
Private Passenger Auto
Commercial Auto
Motorcycle
Recreational Vehicle

Property and Casualty Net Written
Premium
($1.2 Billion for 2011)
Other
2%

Commercial Multi
Peril
2%

Auto
57%

Farmowners
3%

Property
Homeowners
Mobile Homeowners
Farmowners
Dwelling Fire
Farm Fire
Apartment Owners
Personal Inland Marine
Boatowners

Other Property
9%

Homeowners
27%

Assets Under Management
(in Billions)

Liability
Personal Umbrella
General Liability
Comprehensive Farm Liability

$4.4

$4.5

2010

2011

$4.2

$4.0
$3.8

Business
Business Owners
Commercial Fire
Commercial Inland Marine
Cargo

2007

2008

2009

Property and Casualty Net Earned Premium and Policy Count
Mutual & General

($ Thousands)
Net Earned Premium
Percent Change

2011
2010
2009
$1,169,923 $1,110,194 $1,038,065
5.38%
6.95%
4.25%

2008
$995,739
2.54%

2007
$971,120
1.76%

1,799.6
2.76%

1,751.3
2.02%

(Thousands)
Policy Count
Percent Change

1,896.0
0.08%

1,894.5
1.77%

1,861.5
3.44%

Financial Results (continued)

Page 17

SHELTER GENERAL INSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)
December 31
2011
Admitted Assets:
Bonds
Investments in affiliates
Other invested assets
Cash and short-term investments
Total Cash and Invested Assets

$

Premiums receivable
Other assets
Total Admitted Assets
Liabilities and Net Worth:
Unpaid losses and loss expenses
Unearned premium
Accrued expenses
Other liabilities
Total Liabilities

145,085
9,211
2,782
3,486
160,564

$

10,026
3,681

155,638
8,740
2,573
2,640
169,591
9,827
4,408

$

174,271

$

183,826

$

50,696
28,878
2,197
3,462
85,233

$

53,200
28,706
3,030
5,105
90,041

Net Worth
Total Liabilities and Net Worth

2010
(In Thousands)

89,038
$

174,271

93,785
$

183,826

Financial Results (continued)
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Haulers Insurance Company, Inc.
Strategically, Haulers doubled production in its first full
year in Georgia to nearly $1.9 million in written premium.
Meanwhile the Company’s newest state, Alabama,
generated over $300,000 in written premium in less than
a full year of operation. Similarly, Haulers’ new General
Liability product generated over $370,000 in written
premium since its launch in late 2010, becoming the
Company’s largest commercial product in terms of policies
in force.
The Company’s continued geographic expansion led to
direct written premium rising 4.4% to a record $29.6
million with earned premium growing to $27.8 million.
Policies in force grew 3.7% to 32,166. A greater focus on
more expensive commercial policies led to the growth in
written premium with commercial lines now constituting
over 28% of overall written premium, but only 16% of the
policy count.
Due to record storms and continued increases in the
severity of injury claims that were felt by companies all
across America, Haulers’ underwriting results deteriorated
to a loss of nearly $3 million. In 2011, gross storm losses
of nearly $3.6 million ($1.9 million net of reinsurance)
were caused by record claim levels. The Company was
forced to handle more claims than ever, nearly 16% more
than any other year on record, including nearly seven
times as many storm claims as in 2010.
As a result, the Company’s total cost of losses and
adjustment rose to 80.08% from 69.35% of net earned
premium. The ability to keep these costs from rising any
further reflects the efforts of Haulers’ Claims Department
to improve its efficiency by strengthening the skills of its
personnel and improving its infrastructure technology.
These efforts allowed Haulers to administer these inflated
claim levels without a reduction in service levels.
Total invested assets shrank less than $2 million (3.7%) to
$50.5 million after a dividend payment to Shelter Mutual
in the amount of $3.9 million. This decrease in assets
was partially offset by positive net cash from operations
and appreciation in the rest of the Company’s investment
portfolio. Other income also grew 4.8% to over $1.4
million as increased fees tracked with the growth in written
premium. Even with significant storm losses, Haulers
Insurance Company, Inc. nevertheless earned income before
taxes of $419,000, and after-tax net income of $510,000.

Haulers Insurance Company
(in Millions)

$26.2

$4.3

$3.1

2007

2008
Earned Premium

$27.8

$27.2

$26.0

$25.5

$3.6

$2.6
2009

2010

$0.4
2011

Net Income Before Taxes

Haulers Insurance Company
Net Worth
(in Millions)

$39.5
$36.8

$36.0
$32.9
$29.4

2007

2008

2009

2010

2011

Haulers Written Premium by State
($29.6 Million for 2011)

Virginia
14%

Tennessee
47%

Indiana
8%

Georgia
7%

Missouri
23%
Alabama
1%

Haulers Insurance Company
Total Assets
(in Millions)
$55
$48

2007

$59

$57

$50

2008

2009

2010

2011
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HAULERS INSURANCE COMPANY, INC.
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)
December 31
2011

2010
(In Thousands)

Admitted Assets:
Bonds
Common stocks, unaffiliated
Real estate
Cash and short-term investments
Total Cash and Invested Assets

$

Accrued investment income
Premiums receivable
Other assets

$

519
6,014
87

Total Admitted Assets
Liabilities and Net Worth:
Unpaid losses and loss expenses
Unearned premium
Other liabilities
Total Liabilities

572
5,720
269

57,072

$

58,956

$

10,417
9,379
513
20,309

$

9,910
8,757
804
19,471

36,763

Total Liabilities and Net Worth

$

HICI State License Map

Writing Currently
DBA
DBA & HICI Commercial
Also Licensed

46,313
3,432
1,007
1,643
52,395

$

Net Worth

••
••

43,270
4,017
985
2,180
50,452

57,072

39,485
$

58,956
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Shelter Life Insurance Company
Shelter Life recorded profitable results in 2011 with net
income before taxes of $16.7 million, down from $27.5
million in 2010. Net worth for 2011 declined $1.8 million
to $162.3 million after a dividend payment to Shelter
Mutual in the amount of $16.75 million. Assets held by
the Company continued to grow as Shelter Life reached a
milestone this year with assets reaching $1 billion.
Operational enhancements installed in 2011 include
electronic application submission, integrated business
process management, an upgraded imaging system
and a new letter writing program. This new technology
was added to streamline procedures, which will support
continued future growth. In 2011 policy count grew 1.9%,
down from an annual average 3% growth. This growth plus
excellent persistency added $762 million to life insurance in
force during 2011 to a total of $20.9 billion.
Due to the low current interest rate environment and the
resulting negative impact on profitability, annuity sales
were halted during 2011. Total annuity consideration was
$35 million, a 7% increase over the previous year. Annuity
consideration remained at 23% of total premium. Prior
to this decision, annuities were on pace to significantly
exceed the levels recorded in 2010.
For the fifth consecutive year, Shelter Life Insurance
Company was named one of Ward’s 50 top performing
life insurance companies. Annually, the Ward Group
analyzes the financial performance of over 900 life
insurance companies domiciled in the United States and
identifies the superior performers. These 50 companies
are designated as the “Ward’s 50.” The Ward’s 50 lifehealth insurance companies produced an 18.7% return on
average equity from 2006 to 2010 compared to 5.7% for
the industry overall. Shelter Life also received a strength
rating of A (Excellent) by A.M. Best and A- (Excellent
Financial Strength) by The Street.com Ratings.

Net Income Before Taxes
(in Millions)
$50.9

$27.5
$18.2

$16.7
$2.9

2007

2008

2009

2010

2011

Life Insurance in Force
(in Billions)

$18

$17

2007

2008

$21

$20

$19

2009

2010

2011

Premium and Annuity Considerations
(in Millions)

$35.5

$32.5

2007

2008

$33.5

$40.6

2009
First Year

$99.7

$94.9

$92.5

$89.9

$83.3

2010

$47.3

2011

Renewal

Shelter Life Insurance Company
Total Assets
(in Millions)

$915

$920

$940

$961

$1,013

2007

2008

2009

2010

2011
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SHELTER LIFE INSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)
December 31
2011

2010
(In Thousands)

Admitted Assets:
Bonds
Investments in affiliates
Mortgage loans on real estate, affiliated
Other invested assets
Policy loans
Cash and short-term investments
Total Cash and Invested Assets

$

Deferred and uncollected premiums
Accrued investment income
Other assets
Total Admitted Assets
Liabilities and Net Worth
Aggregate reserves
Liability for deposit type contracts
Policy and contract claims
Due to affiliated companies
Asset valuation reserve
Other liabilities
Total Liabilities

$

27,906
9,732
16,418

830,131
7,945
5,880
40,022
25,990
2,146
912,114
25,650
9,556
14,026

$

1,012,793

$

961,346

$

761,776
58,347
7,882
2,957
3,044
16,482
850,488

$

706,241
58,075
8,548
2,274
3,318
18,781
797,237

Net Worth
Total Liabilities and Net Worth

858,794
8,373
5,670
37,589
25,511
22,800
958,737

162,305
$

1,012,793

164,109
$

961,346

Products Offered
Life

Annuities (New Business Sales Suspended 9/1/11)

Platinum Shield® III Universal Life
Whole Life
20 Pay Whole Life
Secure Whole Life
Level Term to Age 100 (10, 20, 30 Years)
Yearly Renewable Term
EZ Term
Junior Special

Platinum Shield® Single Premium Deferred Annuity
Platinum Shield® Flexible Premium Deferred Annuity
Interest Sensitive Single Premium Deferred Annuity
Interest Sensitive Flexible Premium Deferred Annuity
Single Premium Immediate Annuity
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Shelter Reinsurance Company
Reinsurance companies throughout the world faced a challenging
year due to the impact of significant catastrophic losses. Worldwide losses included earthquakes in Japan and New Zealand,
floods and typhoons in SE Asia and Australia, wildfires in Canada
and the US as well as spring tornados and wind and hail damage
in the US. Combined, these events resulted in the highest global
economic loss year on record.
As a world-wide writer of reinsurance, Shelter Reinsurance
participated in many of these events through a variety of property
relationships. The biggest of these events, the Great East Japan
Earthquake, resulted in an incurred loss to Shelter of $73.3 million.
In addition, $22.2 million in loss was incurred in the Lyttleton,
New Zealand Earthquake as well as another $5.3 million in the
southeast US spring storms. In total, the 2011 net catastrophe
losses for Shelter Reinsurance were $86 million, which represents
a 414% increase over the previous 10-year average.
Shelter Reinsurance maintained growth in property writings with a
19.8% increase in gross written premium over 2010. The drivers
of this growth were an increase in writings with new and existing
partners, the benefit of price hardening, the value of the US dollar
against some foreign currencies and the impact of reinstatement
premiums due to significant incurred losses.
Premium distribution was largely driven by the international
markets with 75% of premium derived outside of the US. Shelter
Reinsurance’s customers are varied in size and exposure with Europe
and the United Kingdom producing the majority of international
premium. The domestic market continued to complement the
portfolio with a consistent focus on small mutual companies. For
domestic writings, there was intentional limited overlap with the
writings of Shelter Mutual.
Shelter Reinsurance remained financially strong with net premiums
written of $102 million against surplus of $143 million, which
represents a ratio of 71%. The investment portfolio was strong
and conservative with 100% of investable assets in cash and fixed
income securities that were 99.9% rated investment grade. A.M.
Best continued to rate Shelter Reinsurance as A (Excellent) with a
stable outlook.

Net Written Premium
(in Millions)

$102
$90
$81
$73
$66

2007

2008

2009

2010

2011

Shelter Reinsurance Company
(in Millions)

$13.5

$29.6

$23.5
$6.7

2007

$40.2

$14.9

2008

$5.9

2009

$17.6

2010

2011

$(55.8)
$(66.3)

Net Underwriting Gain (Loss)

Net Income Before Taxes

Shelter Reinsurance Company
Net Worth
(in Millions)

$178.8

$166.4
$143.2

$138.6
$125.5

2007

2008

2009

2010

2011

Shelter Reinsurance Company
Total Assets
(in Millions)

$286

$294

$252
$216

$223

Entering 2012, Shelter Reinsurance will maintain its focus on
2007
2008
2009
2010
2011
the international marketplace with the goal of developing and
maintaining long-term, profitable relationships and sustaining
financial strength. As part of a mutual group, there will be a
continued preference towards the mutual and cooperative insurance sectors when exploring new partnerships.
Finally, the Company’s reputation for prompt claims payment and its financial strength, even during challenging
years like 2011, will enable Shelter Reinsurance to remain a strong component of the Shelter Insurance Group.
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SHELTER REINSURANCE COMPANY
Statements of Admitted Assets, Liabilities, and Net Worth
(Statutory Basis)
December 31
2011

2010
(In Thousands)

Admitted Assets:
Bonds
Cash and short-term investments
Other equity investments, affilitated
Total Cash and Invested Assets

$

Accrued investment income
Deferred tax asset
Other assets
Total Admitted Assets
Liabilities and Net Worth
Unpaid losses and loss adjustment expense
Unearned premium
Other Liabilities
Total Liabilities

$

2,955
3,247
13,493

249,315
20,172
424
269,911
3,067
2,403
10,120

$

294,078

$

285,501

$

125,578
20,980
4,355
150,913

$

86,048
18,940
1,763
106,751

Net Worth
Total Liabilities and Net Worth

244,004
29,901
478
274,383

143,165
$

294,078

178,750
$

285,501

Shelter Re

s
www.shelterre.com
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Shelter Financial Bank
Shelter Bank continues to focus on safety, profitability
and growth in that order. Despite some of the most
challenging economic issues in our lifetime, Shelter Bank
continues to display strong asset quality and earnings.
Past due or non-performing loans remain a small fraction,
only 5% to 7%, of the levels that can be found on the
books of similar sized banks. Shelter Bank’s Allowance
for Loan Losses was bolstered to a new record level
of $2.2 million. Together, these factors send a strong
indicator of Shelter Bank’s commitment to sound banking
and trouble-free assets.
Net income totaled $1,008,000, an increase of 16% over
the previous year. This solid performance is attributed to
stable interest margins and strict control of overhead and
represents the 8th consecutive year of record breaking
pre-tax earnings.
Shelter Bank ended 2011 with total assets of $172
million, a decrease of $8 million. This decrease highlights
Shelter Bank’s focus on asset quality and earnings rather
than growth. Shelter Bank is very pleased with these
outstanding results, particularly in light of troubled
economic conditions.

Loan Loss Reserve Ratio
(Loan Loss Reserves / Gross Loans)
1.38%
1.27%
1.11%
0.94%

0.87%

2007

2008

2009

2010

2011

Shelter Bank Net Income
(in thousands)

$1,008
$868

$746

$692

$516

2007

2008

2009

2010

2011

Shelter Bank Total Assets
(in Millions)
$197
$135

2007

$180

$172

2010

2011

$155

2008

2009
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SHELTER FINANCIAL BANK
Statements of Financial Condition
December 31
2011

2010
(In Thousands)

Assets:
Loans, net
Certificates of Deposit
Federal home loan bank and MIB stock, at cost
Cash and due from banks
Accrued interest receivable
Other assets
Total Assets
Liabilities and Net Worth:
Deposits
Other borrowed funds
Other liabilites
Total Liabilities

$

158,817
4,456
2,054
3,735
562
1,972

$

162,053
7,514
2,416
5,477
596
2,039

$

171,596

$

180,095

$

113,965
39,206
739
153,910

$

117,037
44,971
1,409
163,417

Net Worth

17,686

Total Liabilities and Net Worth

$

171,596

16,678
$

180,095

Shelter Financial Bank Services
Real Estate Loan Products:
First Mortgage Loan Products (Fixed & Adjustable Rates):
Owner Occupied Real Estate Mortgages
1-4 Family Rental Property Mortgages
Commercial Real Estate Loans
Home Equity Loan Products:
Home Equity Fixed-Rate Loans
Home Equity Lines of Credit

We’re

your

Consumer Loan Products:
Autos
RVs
Motorcycles
Deposit Products:
Certificates of Deposit
Money Market Accounts

Shield. We’re

your

Shelter.
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Ann K. Covington, Vice Chair and Director
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Don A. McCubbin, Director
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OFFICERS
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Don A. McCubbin, Executive Vice President
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Dr. Greg Swartz Named Winner of 30th Fred V. Heinkel Award for Excellence
A dentist from Centralia, Missouri, Dr. Greg Swartz, was named the recipient of the 30th Shelter Insurance Foundation’s
Fred V. Heinkel Award for Excellence for his humanitarian work in Rwanda.
Swartz, a Facilities employee at Shelter from 1971 through 1977,
established a foundation called “Smile Rwanda” to provide dental
services, supplies and education to the country of Rwanda. After
visiting Rwanda for the first time in 2004, Greg was inspired to do
whatever he could to help this nation in need. In light of the poor
state of dental health infrastructure in the nation, he got the idea
for the Smile Rwanda Foundation to help train local dentists and
dental assistants, and to fund shipments of dental equipment and
supplies to the deprived country. Dr. Swartz returned to work on
his first dental project there in 2006.
Greg’s story is unique in that Odette Bihomore, the person who
nominated Greg for the Heinkel Award, is a current Facilities
employee at Shelter’s Home Office. Odette nominated Dr. Swartz
for his “compassion and dedication to public service that stretches
beyond borders.”
“I am originally from Rwanda and I came to the United States at
the end of 1994, after the genocide of Tutsi in Rwanda,” Odette
wrote in her letter nominating Greg for the Heinkel Award.
“Hence, Dr. Swartz’s work is of the utmost importance to me
and his dedication to public service in Rwanda is truly moving.”
Odette Bihomore met Dr. Swartz in 2009 when he pledged to
lend support to Columbia non-profit group, Step-Up! American
Association for Rwandan Women, at a fund-raising event hosted
by the group. That evening, she learned that 30 years earlier, Greg held the same position in Shelter’s (then MFA
Insurance) Facilities Department that she had held for several years. Odette celebrated her fifth service anniversary
with the Companies in 2011.
Meanwhile, Dr. Swartz assists Step Up! with income-generating projects to help Rwandan women who are survivors
of rape during the genocide. Greg generously provides a cow each month for a needy Rwandan woman. His donations
have already provided 24 happy Rwandan women with cows.
For the past year, Dr. Swartz has offered free dental care to refugees from Rwanda, Congo and Burundi who are
now living in Columbia, Missouri. “His free dental care and his generosity are appreciated beyond measure in our
community,” Odette said.
The Heinkel Award recognizes individuals or organizations that have demonstrated excellence in any area of
science, medical research, health services, education, history, agriculture or any other field designated by the
Shelter Insurance Foundation board of directors. Mr. Heinkel served as chairman of MFA Mutual Insurance from the
Companies founding in 1946 until his retirement in 1981.
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Partners in Education Association Still Going Strong
In 1984, Gus Lehr, retired Chairman of Shelter’s Board of Directors and the late Dr. Muriel Battle, former principal of
West Jr. High School (WJHS) formed one of Columbia’s first school-business partnerships. Now in its 27th season,
the partnership continues to thrive.

One of the long-standing programs Shelter sponsors at WJHS is the Holiday greeting card program. All students
are eligible to contribute original works of art to the card program competition. The contest provides a real-world
teaching tool for the faculty by enabling students to put into practice specific techniques learned in the classroom.
Although it can be difficult to motivate students to create Christmas pictures in May, the exercise furnishes insight on
how professional designers work in advance of a season while dealing with current clients, guidelines and deadlines.
Once the three winning entries are selected, Shelter prints and packages the cards, which are purchased by Shelter
Insurance® agents, employees and retirees and by WJHS staff and families of students. Now in its 22nd season,
the Christmas card program has produced more than 195,000 Christmas cards illustrated with original art created
by WJHS students.
Shelter also awards two scholarships per year to WJHS students as well as recognizing one member of the faculty as
the Outstanding Contributor for the year. Additionally, the Lehr/Battle Outstanding Achievement Award is presented
annually to one female and one male student. This non-monetary award recognizes students for outstanding
performance during the school year.
Finally, Shelter recycles all of its used toner cartridges through WJHS. This program enables the school to purchase
equipment for the school’s computer lab. Employees also donate General Mills and Betty Crocker box tops to the
school. The box tops are redeemed for cash and used to purchase needed items for the school.
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Shelter Foundation Sponsors Student Angel Capital Program
Shelter Insurance Foundation partnered with the University of Missouri-Columbia recently to sponsor a unique
program and class within the business school.
The Student Angel Capital Program (SACP) was co-founded in 2010 by
former Shelter Insurance® intern, Kyle Cleeton, to allow students to have
hands-on experience investing real money into local start-up companies.
In early April, Shelter Foundation provided funding for the program to
visit Baird Capital Partners in Chicago, Illinois. Specifically, the visit gave
members a great overview of Baird’s venture capital and private equity
groups, and allowed members of the SACP the opportunity to see firsthand how professionals think about early-stage investing.
The Foundation’s funding and Shelter Insurance’s® support of the SACP
has greatly contributed to the mission of providing exceptional education
through an applied approach. When asked about a favorite aspect of the
trip, one student said, “It was very valuable to learn from individuals who
have so much experience with seed and early stage funding. Our Angel Capital group now knows how to properly
structure deals so that they will be attractive to venture capital firms for potential future rounds of funding.”
The students were deeply grateful for the educational opportunity, and hope to continue the relationship with the
Foundation in the future.

United Way Donations Continue to Make a Difference
The Company and its employees made 2011 another outstanding year for United Way giving. The goal of this year’s
Home Office campaign was to raise $177,000 from pledges by employees and retirees and all the special events
held. Through the generosity and caring of Shelter’s family, an amazing $180,175.97 was raised. When the corporate
contribution was added, the campaign total for 2011 was $210,175.97. Additionally, employees throughout Shelter’s
operating territory were involved in local United Way campaigns in their communities as well. Neighbors helping
neighbors – it’s a Shelter tradition!
In addition to the monetary contributions of
its employees, past and present, Shelter also
sponsored a Live United Action Team of workers to
the National Day of Caring campaign. Volunteers
spent the day at Coyote Hill Christian Children’s
Home, assisting with task such as cleaning vans
and SUVs used by the staff, painting, cleaning and
organizing pantries, freezers and closets. What
a difference 25 volunteers can make in one day!
The staff of Haulers Insurance also participated
in a local United Way project in Maury County,
Tennessee known as “Stuff the School Bus.” The
purpose of “Stuffing the School Bus” is to collect
school supplies and school approved uniforms for
impoverished children in Maury County who would otherwise not be able to afford them. Thanks to this ongoing
initiative, families do not have to start school concerned about whether or not their children have paper, pencils or
school-approved clothes. Students can focus on learning. In 2011, Haulers employees generously donated over
400 items to “Stuff the School Bus.”
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Shelter Cares
Shelter Insurance® is proud of the generosity of its agents and employees who volunteer assistance to their
community and fellow citizens. Shelter has a long history of encouraging co-workers to offer their time and expertise
to civic and charitable organizations and worthwhile endeavors leading to significant community betterment.
The Shelter Cares program was developed as a means to support employee volunteerism and to develop successful
employee volunteer programs. Shelter Cares organizes employees, family members and friends to participate in
hands-on community service projects. Shelter supports the program by allowing reasonable time off during office
hours for community service activities and permits the limited use of support personnel and resources for volunteer
efforts.
Over the past year Shelter Cares has coordinated 120+ volunteers to assist the Central Missouri Food Bank on a
monthly basis, 25 volunteers to assist a partner United Way Agency to Live United!, 20+ volunteers to assist in
Clean-up Columbia and 50 volunteers to assist the Salvation Army in the Red Kettle Campaign Bell Ringing. Shelter
Cares has also provided other volunteers for community efforts like Bike Safety Challenge, Columbia for Joplin, Roots
n Blues n BBQ Festival, Show-Me State Games, Walk to End Alzheimer’s and Extreme Home Makeover in Joplin.
In recognition of the benevolent contributions of its employees, Shelter Cares was recognized by the Property
Casualty Insurers Association of America for its activities.

Personal Crusades
Regardless of one’s station in life, it is impossible to avoid being touched in some way by misfortune or physical
challenges, either personally or to ones that we love. When these situations occur, the Shelter family is quick to
respond in a variety of ways. These stories are just a sampling of ways in which the people of Shelter Insurance®
strive to make life a little easier for others.

For the second year, Arkansas agent Grant Westmoreland hosted a Youth Fishing Derby on his property to raise
money for the Sheridan Chamber of Commerce. More than 200 youngsters and their family members participated in
the free event. Additionally, all anglers received free rod/reel combos; door prizes and awards were also given as well.
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The Training Department staff adopted a soldier for
its holiday project in 2011. Their soldier has been
in Afghanistan since June on his second deployment
in four years. He and his wife have two children,
an 18 year old with Cystic Fibrosis and a 14 year
old who enjoys sports. The Training Department was
able to send the soldier a portable DVD player, over
10 movies, a heated throw, his favorite spicy ramen
noodles, hand warmers, personal care items and a
huge variety of snack items.
Members of the Customer Services staff provided
a van-load of clothing, socks and shoes, tooth
brushes, toothpaste, baby food, diapers and bottles
for residents of the Rainbow House. Several boxes
of goody bags left over from the annual Tree Lighting
ceremony were sent to the Rainbow House as well.
Rainbow House is a regional child advocacy center
dedicated to keeping children safe and supporting
families in crisis through prevention, assessment and intervention in times of child abuse and neglect.
The Indiana Claims office also participated in brightening the holidays for children by supporting The Salvation
Army’s Angel Tree program. As a result of donations to this program, disadvantaged children were able to enjoy
unwrapping gifts and playing with new toys.
Life Company employees also supported The Salvation Army’s “Angel Tree” as their Christmas Charity. Members
of staff chose a child based on age/gender and purchased them a hat, gloves and toys. The gifts were taken to
the Salvation Army and presented to Major Kendall Mathews. Life employees were proud to support a wonderful
community program and provide 50 children with a “smile” on Christmas morning.

The National Multiple Sclerosis Society was enriched by $6,000 thanks to the efforts of 13 riders and 14 volunteers
who competed in the MS 150, a national event that raises awareness of Multiple Sclerosis and helps fund research
for a cure for this debilitating disease.

Community Involvement (continued)

Page 32

The staff of the Western Region claims offices (Kansas City, Oklahoma City, Lincoln, Denver, Tulsa and Topeka)
competed to raise 5,278 pounds of food for local food banks. News reports state that food banks are being
stretched to their limits, so they were thrilled to receive this contribution.

Animal lovers were excited that the staff of the Little Rock branch office reached out to meet the needs of the
Humane Society by organizing its Third Annual Blanket Bash. For two weeks, co-workers collected blankets,
bedding, toys, food, treats and anything else the Humane Society could use to help care for the 290 animals that
are calling the Shelter home. The Blanket Bash was a huge success, with enough supplies being collected to help
the Humane Society for some time. They also set up a collection for empty soda cans in the office. At the end of
the Annual Blanket Bash, they took all the cans and cashed them in for money and were able to donate over $100
to the Humane Society, along with all of the other items that had been collected. We guess you could say that the
Little Rock Claims Branch has “warm hearts for cold noses!”
Shelter Insurance® is proud of its agents and employees and congratulates them for their continuing service to their
neighbors and communities.
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SHELTER INSURANCE COMPANIES
PRIVACY PROTECTION POLICY NOTICE
Protecting your privacy is important to Shelter Insurance Companies.
We want you to understand what information we collect and how we use it.
Here at the Shelter Insurance Companies, we value your patronage and want to maintain your confidence in our insurance relationship. With this in
mind, we have formulated the following principles and guidelines regarding the collection, use and security of personal information you provide to us.
Information Collection
During our relationship, we may collect and use nonpublic personal information about you from public records; market research; consumer reporting
agencies; medical service providers; transactions with us, our affiliates or others; information provided from you on applications, claim forms or other
forms; and information obtained from our agents.
Maintenance of Accurate Information
We strive to keep this information accurate and up-to-date. If you discover this information is incomplete, inaccurate or not current, please notify us
immediately at the address or telephone number listed below.
Limiting Employee Access to Your Information
Our employees’ limited access to customer information is based on job function. We educate our employees so they understand the importance of
customer confidentiality and privacy. Employees who disregard their privacy responsibilities are subject to discipline.
Sharing Your Information Among Our Family of Companies
To better serve your needs, your nonpublic personal information may be shared among our family of companies. All of these companies work together
to provide the services you may want. By sharing information about your accounts and relationships among our family of companies, we can serve you
more efficiently and make it easier for you to do business with us. We do not share medical or health information among our family of companies except
to process transactions or to provide services you have requested or initiated.
Restrictions on the Disclosure of Your Information
We do not disclose any nonpublic personal information about our customers or former customers to anyone, except as permitted by law. We may disclose
information to third parties when we believe it is necessary to conduct our business or where disclosure is permitted by law. Information may be disclosed
to others who assist us in providing business services such as helping us evaluate requests for insurance or benefits, performing general insurance activities
for us, or assisting us in processing transactions which you have requested or initiated. Information may also be disclosed for audit purposes, to help us
prevent fraud, to law enforcement and regulatory agencies, to consumer reporting agencies or as otherwise permitted by law.
Maintaining Customer Privacy in Business Relationships with Third Parties
Whenever we provide customer information to a third party, we insist that the third party adhere to similar privacy principles for keeping such
information confidential.
Questions
If you have questions or would like to contact us regarding your information, you may do so by:
Writing to us at:

Shelter Insurance Companies
Attn: Privacy
1817 West Broadway
Columbia, MO 65218-0001

Or telephoning us at:

1-800-743-5837

Shelter Insurance Companies Family of Companies
The following is a list, as of January 1, 2006, of the Shelter Insurance Companies subsidiaries to which this policy applies:
•
•
•
•
•

Shelter Mutual Insurance Companies
Shelter General Insurance Company
Shelter Reinsurance Company
Shelter Financial Services, Inc.
Shelter Benefits Management Inc.

•
•
•
•
•

Shelter Life Insurance Company
Daniel Boone Agency, LLC
Shelter Enterprises, L.L.C.
Shelter Financial Corporation
Shelter Financial Bank

We promise to strive to shelter the information you provide to us and to keep you informed about how we protect your privacy. We reserve
the right to change these privacy principles at any time.

Nashville, tn

mo
pleasant hill,

vilonia, ar

atoka, ok

e, ms

smithvill

Contact Shelter Insurance® at:
www.facebook.com/ShelterInsurance
twitter.com/Shelter_ins
www.youtube.com/user/ShelterInsurance1
www.linkedin.com/company/shelter-insurance-companies
1-800-SHELTER (743-5837) • ShelterInsurance.com

